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AMD — ue Toprosa mMapka Advanced Micro
Devices, Inc. Intel, Thunderbolt Ta Xeon —

Le Toprosi Mapku kopnopauii Intel a6o i
[N04ipHix KomMnaHin y CLLUA Ta/a6o iHwmx
KpafHax. Linux® — Le 3apeecTpoBaHa TOprosa
mapka Jlinyca Topeanbaca (Linus Torvalds) y
CLUIA Ta iHWmxX KpaiHax. Microsoft i Windows —
Lie 3apeecTpoBaHi TOProBesibHi Mapku abo
TOprosesnbHi Mapku kopropadii Microsoft B
CLLA Ta/a6o iHwmx kpaiHax. NVIDIA — ue
TOpProBa Mapka abo 3apeecTpoBaHa TOprosa
mapka kopriopauii NVIDIA y CLLA Ta iHwux
KpaiHax. Red Hat Enterprise Linux — ue
3apeecTpoBaHa y CLUA 1 iHWwuxX KpaiHax
Toprosa Mapka komnaii Red Hat, Inc. USB
Type-C® — e 3apeecTpoBaHa TOProBa Mapka
USB Implementers Forum. DisplayPort™ i
norotun DisplayPort™ — ue Toprosi Mapku,
AKi HanexaTb AcoujiaLii 3 po3pobku cTaHaapTiB
B rany3i BineoenektpoHiku (VESA) y CLUA i
iHLWMX KpaiHaX.

HaBepeHi B LbOMyY AOKYMEHTi BifOMOCTi
MOXYTb 3MiHHOBaTMCA 6€3 nonepeaXXeHHs.
€OMHi rapaHTii Ha NpoAYKTU Ta NOCNYrn

HP BuUKnageHo B NPAMUX rapaHTINHUX
3060B'A3aHHAX, AKi HAAAKTHCA 3 TAKUMK
npoaykTamu 1 nocnyramu. XXogHa yactuHa
LbOro AOKYMEHTA He MOXe po3rnaaaTuca
AK 0,0AaTKOBa rapaHTia. Komnanisa HP He
BiANOBiAanbHa 3a TeXHiYHi a60 pefaKLUinHi
NOMUIKK YM YNYLLLEHHSA, AKi MICTATLCA B LbOMY
LOKYMEHTI.

MepLue BUOAHHSA: civeHb 2022 p.

Homep pnokymenTa: N02460-BD1

3ayBaXKeHHA LLL0A0 BUKOPUCTAHHA BUPOOY

Y uboMy NocibHMKY onucaHo GYHKLT, AKi
NiaATPUMYOTLCA B 6inbLUOCTI NpUcTpoiB. Ha
BaLLOMYy KOMM'KOTepi AesaKi GYHKLIT MOXYTb
6yTH He [LOCTYNHI.

Mepenik [OCTYNHUX PYHKLIN 3aneXuTb

Bi, Bepcii Ta Bunycky Windows.

LLlo6 maTu 3mory BUKOPMCTOBYBaTH B
cuctemi Bci dyHkuii 0C Windows, Bam,
MO>X/MBO, 3HA[06UTbCA OHOBUTHU Ta

(abo) popaTkoBo NpuabaT anapatHe i1
nporpamHe 3abesneyeHHs, aparisepu abo
oHoBneHHs BIOS. OC Windows OHOBRHOETbCA
ABTOMATUYHO; GYHKLK0 OHOBNEHHS 3aBX AU
BBIMKHEHO. [1oTpibeH BUCOKOLIBUAKICHMI
IHTepHeT Ta 06nikoBuiA 3anuc Microsoft.
IHTepHeT-NpoBaiaep MOXe CTAryBaTH nnaty.
3ro0M A5 BCTAaHOBNIEHHS OHOB/IEHb MOXEe
3Ha[06UTUCA BUKOHATM [,08aTKOBI BUMOTH.
[Ome. po3gin http://www.microsoft.com. Ko
Ball NPOAYKT noctavaeTbea 3 Windows y
S-pexuMi: Windows y S-pexumi B mexxax
cBoro GpyHKLioHany NpaLoe BUKITHOYHO 3
nporpamamu 3 Microsoft Store y Windows.
MeBHi TMNOBI HanawITyBaHHA, PYHKLIi TA
NpOorpamu 3MiHUTK He MOXKHA. MOXyTb He
npautoBaTh AesKi akcecyapu Ta Nnporpamu,
cyMmicHi 3 Windows (8 Tomy uncni gesxi
aHTUBIpYCHi nporpamu, PDF-pepakTopu,
cnyx60Bi NporpamMu Apansepis Ta Nporpamu
A8 cnevianbHUX MOXIMBOCTeI!), abo ixX
po60Ta MOXe 3MIHUTUCA, HABITb AKLLLO BU
BuinaeTe 3 S-pexxumy. lMicns nepexony Ha
3BMUYaiiHMiM Windows noBepHYTUCA B S-pexum
NOBTOPHO HEMOXNKMBO. [lokNaHille AWB. Ha
cropiHui Windows.com/SmodeFAQ.

LLlo6 BiaKpWTM OCTaHHI Bepcil NoCi6HUKIB
KOPUCTYBauya, Nepenaitb Ha Be6-CTOPIHKY
http://www.hp.com/support i soTpumyiTeca

BKa3iBOK LLLOA0 MOLUYKY CBOro NpoAayKTy. MoTim

Bu6epiTb PykoBogcTea (MociGHuKu).

VYMOBU BUKOPUCTAHHA NMPOrpaMHOro
3a6e3neyeHHA

YCTaHOBNHOKOYK, KONIFOKYK, 3aBaHTAXYHUN
260 B iHLLMI CNOCI6 BUKOPUCTOBYHOUM By ab-
AKUIA NPOrpaMHUiA NPOAYKT, MonepeaHbo
iHCTaNbOBaHWIM Ha LibOMY KOMN'KOTEPI, BU
noroaXyerecs 3 yMoBaMu NiLleH3ilHOT yroam

3 KiHUeBuM KopuctyBayem (EULA) komnaHii

HP. fIKLL,0 BM He 3roHi 3 yMoBaMu

i€l niueHsiitHoT yroau, To 30608’A3aHi
NOBHICTH NOBEPHYTN HEBUKOPUCTaHUI
npoayKT (anapatHe 0611aaHAHHA Ta NPOrpaMHe
3a6e3neyeHHA) npoTarom 14 gHiB 4NA NOBHOrO
OTPMMaHHA KOLUTIB BiANOBIAHO 4,0 NOPAAKY
BiLLKOAYBaHHA, BCTAHOB/EHOr0 NPOAABLEM.

LLlo6 oTpuMaTH foKNaLHiLi BiOMOCTi umn
noAaTyv 3anuT Ha NOBHE BiALIKOAYBaHHSA
CniayeHux 3a KOMM'KTEP KOLUTIB, 3BEPHITbCA
[0 NnpojaBLs.


http://www.microsoft.com
http://www.hp.com/support

BinomocTi npo ueun nocibHUK

Y uboMy NocCibHUKY MiCTATbCA 3aranbHi Big0MOCTi 040 BUKOPUCTAHHSA 1 OHOBMEHHS NPOAYKTY.

VBATA! Yka3ye Ha Hebe3neuHy cUTyaLito, iKa MOXKe NpU3BeCcTN 4,0 Cepo3HMX TPaBM abo CMepTi.

MONEPEOKEHHSA. Yka3ye Ha Hebe3neyHy cMTyaLito, AKa, AKLLO0 He 3ano6irTv iin, MOXe CMPUYUHUTK
He3HayHy TpaBMy abo TpaBMy cepeaHbOl TAXKKOCTI.

BAXJIMBO. VYkasye Ha iHpopMaL,ito, AKa BBAXKAETbCA BAXX/IMBOHD, aNne He NoB’A3aHoH 3 Hebe3nekor
(Hanpuknag, NOBiAOM/EHHS, LLLO CTOCYHOTbCA MOLLKOAXEHHA MaiiHa). CnoBiLLae KopMcTyBaya npo Te, Lo
HeOTPUMAHHSA ONUCAHOI MPOLLeAYPU MOXe NPU3BECTU A0 BTPATU AAHMX ab0 NOLUKOAKEHHS 0611aAHAHHA YK
NporpamHoro 3abesneyeHHs. TyT TaKOX MiCTUTbCA NOSCHEHHSA NOHATL 60 BaXkNMBa iHGOpMaLlif Wwoao
BMWKOHAHHSA 3aBOAHHS.

MPUMITKA. [opaTtkosa iHpopMaLis, L0 BUAiINAE abo [ONOBHIOE BAaXX/IMBI aCNEKTU rOSIOBHOIO TEKCTY.

MOPAA. KopucHi nopaau W00 BUKOHAHHA 3aBAaHHSA.
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1 MNowyk pecypcis HP

V ubomMy po3gini MictTutbca iHpopMauia Npo Te, Ae 3HaWTK foaaTKoBsi pecypcu HP.

IaHi npoayKTy

V HaBefeHil HMUXKYe Tabnuui B4 3HaWaeTe BiAOMOCTI NPO pecypcy 3 ONMCOM NPOAYKTY, NPaKTUYHUMM
nopagaMm M iHCTPYKLLAMM Ta iHLLIOK KOPMCHOR iHpOPMaLLiEH.

Ta6bnuua 1-1 Ak oTpUMaTH iHOPMaLLit0 MPO NPOAYKT

Tema

Po3TaluyBaHHA

TeXHiYHi XapaKTepUCTUKK

LLlo6 3HaliTu xapakTepuctuku QuickSpecs ans cBoro NnpoaykTy, Nepenmitb Ha CTOPiHKY
http://www.hp.com/go/quickspecs, a noTiM HaTUCHITL NocMnaHHA. Bubepitb Search all
QuickSpecs (Mowwyk y Bcix BikHax QuickSpecs), BBeAiTb Ha3By Mogeni y Noni NoLyky Ta
BM6epiTb Go (MoLuyk).

3aysaxceHHs Wodo A0MPUMAHHSA
3aKoH09asCcMaa, Npasusn mexHiku
6e3neKu i 0XOpOHU A0BKiNNs

BigomocTi Woao [OTPMMaHHA 3aKOHO4ABCTBA AMB. Y NOCIOGHUKY 3aysaxceHHs wodo
AoMpUMAHHS 3aKOHOAABsCMBa, Npasus mexHiku 6e3neku ma oxopoHu doskinas. Takox ui
[NaHi MOXHa 3HaWTW Ha eTHKeTLi 3 iHdOopMaLLiEro NPo BiANOBIAHICTb AepXXaBHUM BUMOram /
BMMOraM 3 0XOPOHU HAaBKOJIMLLHBOMO CepefoBuLLA.

LLlo6 BiaKpUTHM Liel NOCIGHUK, BUKOHAWTE HaBeAeHi HUXYe aii.
A Bu6epitb nikTorpamy Mouck (Mowyk) (nuwwe B geakux NpoaykTax) Ha naHeni

3aBAaHb, BBefiTb HP Documentation y noninowyky, a notiMm Bubepitb HP
Documentation.

CucteMHa nnaTa

CxeMma CMCTEMHOI NNaTh MiCTUTbCA HA BHYTPILLHIN YacTWHI kopnycy. loknaaHiwi BigomocTi
omB. y KepigsHuumasi 3 02159y ma mexo6cny208y8aHHA AN KOMN'koTepa B IHTepHeTi

3a agpecoro http://www.hp.com/support. [loTpumyiTecsa BKasiBoK, LLL06 3HAITY CBIlt
npoAayKT, a noTim BU6epiTb PykoBoAcCTBa Nonb3oBaTtens (KepisHuLTBa).

ApNUKM 3 CepPitHUM HOMEPOM,
BiLOMOCTAMM NP0 Perynoroumnii oprax/
areHLit0 3 0XOPOHM JOBKINNA Ta
onepauiiHy cuctemy

ETMKeTKM i3 cepitHuM HomepoM, iHdOopMaLLiero Npo BiANOBIAHICTL AepXXaBHWUM BUMOraMm /
BMMOraM i3 3aXMCTY HABKONTMLLHbOIO Cepe0BULLLA TA AAaHUMM NPO ONEePaLiMHy CUcTeMy
MOXYTb 3HAX0AUTUCA HA HAXHIV ab60 3aHiM NaHeni Komn'kTepa abo nig KPULLKOH
BioAiNeHHA Ana 06CnyroByBaHHSA.

MiaTpumka

V HaBefeHil HUXKYe Tabnuui BX 3HaaeTe BiAOMOCTi Npo pecypcu 3 iHdopMaLieto Npo NiATPMMKY Ta rapaHTito.

Tabnuua 1-2 Ak oTpuMaTy iHdpopMaLiiHy NiATPUMKY

Tema

Po3sTaluyBaHHA

TexHiuHa NiATPMMKA NPOAYKTY

[N oTpuMaHHA nigTpumMkn HP nepeiaiteb 3a nocunaHHam http://www.hp.com/support.

TyT MOXHa OTPUMATH HaBeAeHi HUXKYe TUNU NiLATPUMKHU:
° IHTepaKTMBHMI YaT 3i cneujianictom komnadii HP

° Homepu TenedoHy cny>k6u niaTpumMku

Mowyk pecypcis HP
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Ta6nmua 1-2 Ak oTpuMaTH iHdOPMaLLiliHY NiATPUMKY (NPOAOBXKEHHSN)

Tema

Po3rawyBaHHA

° Anpecu LeHTpiB 06cnyrosyBaHHsa HP

IHpopmaLia npo rapaHTito

LLlo6 oTpMMaTH 4OCTYN A0 LbOro A0KYMEHTA, BUKOHaWTEe HaBeAeHi Huxkue aji.

A Bubepitb niktorpamy Mouck (Mowyk) (nuwwe B geakux npoaykTax) Ha naHeni
3aBAaHb, BBeAiTb HP Documentation y noni nowyky, a noTim subepite HP
Documentation.

—abo—

A Tepeitfitb 3a nocunaHHAM http://www.hp.com/go/orderdocuments.

BAXJIMBO. Llo6 nepernsiHyTM 0CTaHHIO BEPCitO rapaHTii, HeobXiaHe NiaKNHYeHH:
0o IHTepHeTy.

06MmexeHa rapaHTis HP Haga€eTbcs [0 BaLLIOro NPOAyKTY Pa3oM i3 nocibHMKamm
KopucTyBaya. MapaHTia Moxxe HagaBaTuca Ha CD- a6o DVD-aucky B KOMNnekTi
NOCTayYaHHA. Y aeakux KpaiHax i perioHax y KOMNAeKT N0CTavyaHHA MOXe BXOAUTU
[OpyKoBaHa Bepcis 06MexeHoi rapanTii HP. Y geskux kpaiHax i perioHax, ne

[OPpYyKOBaHa BepCisl rapaHTii He HaAAETbCA, MOXHA 3aMOBUTU APYKOBAHUN MPUMIPHUK Ha
cTopiHui http://www.hp.com/go/orderdocuments. K0 npoayKT Npua6aHo B A3iiicbKo-
TuxookeaHCbKOMyY perioHi, 8o komnaHii HP MoxxHa HanucaTn Ha agpecy: POD, PO Box
161, Kitchener Road Post Office, Singapore 912006. YkaxiTb CBOE iM's, HOMep TenedoHy,
afpecy Ta Ha3By NPOAYKTY.

[loKyMeHTaLif NPoaYKTY

V HaBeeHiN HUXKYe Tabnuui B4 3HaMaeTe BifOMOCTI NPo pecypcu 3 iHpopMaLLiero Npo NPOAYKT.

Tabnuua 1-3 K OTPUMATH AOKYMEHTALI NPOAYKTY

Tema

Po3rawwyBaHHA

[okymeHTauia kopuctysada HP, TexHiuHi
ONMUCKU Ta JOKYMEHTALi CTOPOHHIX
BUPO6HWMKIB

[loKyMeHTaLif KOPMCTYBava MiCTUTbCA HA XXOPCTKOMY AUCKY. Bubepitb nikTorpamy Mouck
(Mowyk) (nuwe B geakux NpoayKTax) Ha NaHeni 3aBAaHb, BBeAiTb HP Documentation
y noni nowwyky, a notim Bu6epitb HP Documentation. LLLo6 nepernsiHyTv akTyanbHy
BepCilo LOKyMeHTaLii OHNaliH, nepenaiTe Ha CTopiHKy http://www.hp.com/support

i 4OTpUMyMTECs BKA3iBOK 040 NowyKy npoaykTy. MoTim BubepiTb PykoBoacTBa
(Moci6Hukw). 0o foKyMeHTaLil BXOAUTb Liei NoCiBHUK KOpUcTyBaya Ta [T1oCi6HUK i3
802159y ma mexo6cny208yBAHHS.

CnosiLweHHA Npo NpoAyKT

Subscriber’s Choice — ue nporpama HP, sika nae 3mory 3apeecTpyBaTuca A1 0TPUMAHHS
CMoBiLLeHb NPO ApaiBepy Ta NporpamMHe 3abe3neyeHHs, BUNepeaxaroui CnoBiLLeHHA Npo
3MiHu (PCN), 6toneTeHb HP, KOHCYNbTaLii KOPUCTYBAYIB TOLLLO. 3aPEECTPYMTECSA HA CTOPIHL
https://h41369.www4.hp.com/.

TexHiuHi XapaKTepuUcTUKu

BtoneTteHb i3 npoayKuii MicTuTb XapakTepuctuku QuickSpecs ans komn’'totepis HP. Y
QuickSpecs HaBefeHO BifOMOCTI NPO ONepaLiMHy CUCTEMY, AKEPENO XUBMEHHS, NaM’'aTb,
NpOoLLecop Ta iHWi cucTeMHi KoMNoHeHTU. QuickSpecs MoXKHa NepernsHyTM Ha CTOPIHL
http://www.hp.com/go/quickspecs/.

BroneTeHi Ta NoBiAOMNEHHA

LLlo6 3HalTK KOHCYNbTaLi, 6roNeTeHi Ta NOBIAOMMNEHHS, BUKOHANTE HaBeAeHi HUXYe ail.

1. Mepengitb 3a nocunaHHam http://www.hp.com/support.

2. BuKoOHalTe iHCTPYKLIT LLL0 A0 NOLUYKY CBOTO MPUCTPOHD.

3.  Bub6epitb MHdpopMaLMoHHbIe coobLueHus (KoHcynbTauii) abo BronneteHu u
yBepoMneHus (broneTteHi it NOBiLOMNEHHS).

Po3gin 1 Mowyk pecypcis HP
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LliarHOCTUKa NpoAyKTY

V HaBegeHil HUXXYe Tabnuui BU 3HaNpeTe BinOMOCTi Npo pecypcy 3 iHpopMaLieto Npo 3ac06M AiarHOCTUKM.

Tabnuus 1-4 Ak oTpumaTH iHHOPMALLO NPO 3ac06M AjarHOCTUKU

Tema

Po3rawwyBaHHA

3acobu piarHoCTUKM

[lopaTtkoBi BiAOMOCTI AMB. y po3aini Moci6HUK 3 06¢/1y208YBaHHSA KOMM'KOTEPA HA CTOPIHLL
http://www.hp.com/support. loTpumyiTeca BKa3iBoK, 106 3HAUTK CBilA NPOAYKT, i
HaTUCHITL PyKoBoACTBa Nonb3oBaTtens (KepisHuuTea).

Bu3HauyeHHA 3ByKOBMX CUrHanIB Ta KOAiB
OCBITNIEHHSA

.. lMoci6HuK 3 06¢/1y208y8aHHSA KOMM'KOTEPA Ha CTOPiHLI http://www.hp.com/support.
[LoTpumyiiTecs BKasiBOK, LW06 3HANTH CBiM NPOAYKT, i HATUCHITL PykoBoACTBa
nonb3sosatens (KepisHuuTea).

Koau nomunok POST

DwmB. lMoci6Huk 3 06¢/1y208y8aHHS KOMM'KOTEpa Ha CTopiHui http://www.hp.com/support.
[oTpumyiiTecsa BKasiBOK, W06 3HANTH CBIM NPOAYKT, i HATUCHITL PykoBoacTBa
nonb3osarens (KepisHuuTBa).

OHoBRNEHHA NPOAYKTY

V HaBepeHiN HUXXYe Tabnuui B1 3HaWOeTe BiAOMOCTI PO pecypcu 3 iHpopMaLiero NPo OHOBNEHHA ANna

NpoayKTy.

Tabnuua 1-5 Ak OTPUMATH OHOBNEHHSA ANS MPOAYKTY

Tema

Po3TaluyBaHHA

OHoBneHHs gpavisepis i BIOS

MepeiaiTb 3a nocunanHam http://www.hp.com/support i Bu6epitb MporpaMmHoe
o6ecneyeHune u apaiteepbl (MporpamMHe 3a6e3neyeHHA Ta ApanBepm), W06 nepesipuTy
HasABHICTb HAWHOBILLMX ApaliBepiB AN KoMN'toTepa.

OnepauiliHa cuctema

BinomocTi npo OC Windows® Mo>Ha 3HalTh Ha Be6-canTi
http://www.support.microsoft.com.

LiarHocTuka npoaykTy
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2  OyHKLUil KoMN'loTepa

V ubomy po3gini HaBeAeHO BiAOMOCTI Npo GYHKLiT KoMM'KoTepa.

KoMnoHeHTU nepeaHbOI NaHeni HacTinbHoro MK

3a nonoMoroto iNCTpaUii Ta Tabnuui MoXKHa BU3HAUYUTU KOMMOHEHTU NepeHbOoi NaHeni.

E NPUMITKA. Mogenb Baloro KOMM'OTEPA MOXE AELLO BiAPI3HATUCA Bif 306pakeHol B LLbOMY po34ini.

Tabnuus 2-1 KoMnoHeHTH nepeaHbOoi naHeni Ta ixXHii onuc

Enement MikTorpama KoMnoHeHT EnemeHt MikTorpama KomnoHeHT
MpucTpit Ana yMTaHHa
1 BipnineHHa ana 3,5- 6 KapToK nam’aTi SD
ZOI0MMOBOro aucka (nuwe B peskux
npoayKTax)
2 BinaineHHsa npuctpois 7 Kom6iHoBaHe
0N YUTQHHA ONTUYHUX 0 rHi30o aymioBuxony
OMCKiB (HaBYLLHMKK)
Ta ayaiosxoay
(MikpooH)
3 MopT USB Type-C® 8 l KHonka xuBneHHs
ss<- 4 SuperSpeed Plus ‘ ’
20 I6it/c i3 pyHKLjiEO
HP Sleep and Charge
4 MopTy SuperSpeed USB 9 o IHamkaTop amncka
Ss<~+ 10T6it/c (3) -
5 MopT USB SuperSpeed
SS 4 Plus 10 T6it/ci3
dyHKuiero HP Sleep and
Charge

MPUMITKA. KombiHOBaHe rHi3f,0 NiATPMMYE HABYLLIHMKK, NiHIMHI NpUCTPOT BUBOAY, MIKPODOHM, NiHiVHI NPUCTPOI BBOAY, FApHITYpU

CTIA a6o rapHiTypu OMTP.

4 Po3pin 2 ®yHkuii komn'toTepa



Ta6nuua 2-1 KoMnoHeHTH nepeAHbOi naHeni Ta iXHii onuc (NpoaoBXeHHA)

EnemeHnt

MikTorpama

KoMnoHeHt

EnemeHt

MikTorpama

KomnoHeHT

[MPUMITKA. Mogenb moxHa 0611aaHaTV [0AaTKOBUMU KOMMNOHEHTaMM, iKi NOTPi6GHO 3aMOBUTM B KOMNaHii HP.

MPUMITKA. Konu koMn'toTep YBIMKHEHO, iHAUKATOP XMBMEHHSA 3a3BUYal CBITUTLCA 6inuM. AKLLO iHAUKATOP 6/IMMAE YEPBOHUM,
KOMN'HoTep Bif06paXkae AiarHOCTUYHUI KOA, AKUIA BU3HAYae npobnemy. OuB. IHcmpyKuil 3 mexHiyH020 06C/1y208YBaHHS ma cepsicy
ONA iHTepnpeTauii koay.

KoMnoHeHTU 3aaHbOoI NaHeni HacTinbHoro MK

3a [onoMOroH intocTpauii Ta Tabnuui MoXKHa BUSHAUYUTM KOMMOHEHTH Ha 3a4Hil NnaHeni koMn'roTepa.

B MPUMITKA. [Ous. intocTpauito, Wo HanbinbLue BiANOBIAAE BUrNAAY BALIOro KOMM'OTEpa.

Ta6bnuusa 2-2 KoMnoHeHTH 3aHbOI NaHeni Ta iXHii onuc

EnemeHT MikTorpaMa KoMnoHeHT EnemeHT MikTorpama KomnoHeHT
1 KpuLuKa aHTeHH 7 MopTH 30BHIWHbLOT
anTenn Wi-Fi (2)**
2 Thi3pgo RJ-45 8 Mopynb Flex 1/0
‘I"i"i (Mmepexa) (nopaTkoBun)
3 ®dikcaTop 3HIMHOI 9 .-%. Moptn USB 480
naHeni Mé6it/c (2)
4 P03’e€M XUBNEHHSA 10 MopTtn SuperSpeed
Q 55<~+ USB 5 I'6it/c (3)
5 PosHiM niHiliHoro 1 el Mopt USB 480
((-I%D ayaiosuxony M6it/c
(3enenui)
ABO
THi3no

aygiosuxopy ans
ayaionpuctpois

3 OKPeMUM
>XUBMEHHAM*

KomnoHeHTH 3agHboi naHeni HacTtinbHoro MK
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Ta6bnuua 2-2 KoMnoHeHTH 3aAHbOT NaHeni Ta iXHiit onuc (npoaosXeHHA)

EnemeHT MikTorpama KoMnoHeHT EnemeHTt MikTorpama KomnoHeHT
6 Po3Himn 12 KpWLLKM rHi3
+ DisplayPort po3LumpeHHs (5)
(DP) (2)

MPUMITKA. *Micns niakntoyYeHHS NPUCTPORO BiKPMBAETLCA MEHHO, Y IKOMY MOXHA BU6paTH peXuM NiHinHOro Buxoay abo niHinHoro
BX04Y.

[MPUMITKA. [ins ApnuKiB Ans PO3HIMIB Ha 3afHili NaHeni BUKOPUCTOBYHOTLCA CTaHAAPTHI NIKTOrpaMu Ta KONbOPMU.

MPUMITKA. LinopTu DP niaTpumMyroTbCsa, AKLLO CUCTEMY OCHALLLEHO B6YA0BaHO rpadiuHoto kapTKoto Intel® UHD. Akuwio
BCTAHOB/IEHO AUCKPETHY rpadiuHy KapTy, BOHU YBIMKHEHi 32 NPOMOBYAHHAM.

[MPUMITKA. OpHo4acHe BUKOPUCTaHHA B6YA0BaHOI rpadiuHoi kapTku Intel UHD Ta auckpeTHOI rpadiuHOi KapT AN BUKOPUCTaHHSA
6inbLue fBOX MOHITOPIB MOXHa aKTUBYBaTH 3a Aonomoroto yTunitu Computer Setup. OgHak y pasi nig’egHaHHA TPboX abo 6inbLue
MOHITOPIB KOMNaHif HP pekoMeHay€e BUKOPMCTOBYBATH NULLIE AUCKPETHY BifeoKapTy.

MPUMITKA. **Akw,0 B KOMNNEKTi 3 06/1aiHAHHAM BM OTPMMANY 30BHILLIHKO @HTEHY, NiAKMHOYITL ii 4,0 NOPTIB HA 3a4HiN NaHeni.
LonaTtkoBy iHdOpMaLito auB. y po3aini [NiaknoyeHHsa 30BHiWHiX aHTeH Wi-Fi Ha cTopinui 10.

Tabnuusa 2-3 KoMnoHeHTH 3a4HbOI NaHeni Ta ixHil onuc

EnemeHt T[likTorpama KoMmnoHeHT Enement T[liktorpama KomnoHeHT
1 KpuLuka aHTeHu 7 ID Pos3Himu DisplayPort™ (DP) (2)
2 MHi3go RJ-45 (Mepexa) 8 MopT¥ 30BHiLLHBLOT aHTeHn Wi-Fi (2)**

3 ®ikcaTop 3HiMHOT naHeni 9 Moaynb Flex 1/0 (nopaTkoswit)
4 KpWLLIKM rHi3a po3wumpeHHs (5) 10 -~ MopTtu USB 480 M6iTt/c (2)
5 Q Po3’eM XMBNEHHS 1 S5<+ MopTtu SuperSpeed USB 5 I6it/c (3)

6 Po3pin 2 ®yHkuii komn'toTepa



Ta6bnuua 2-3 KoMnoHeHTM 3aAHbOT NaHeni Ta iXHiit onuc (npoaosXeHHA)

EnemeHt T[likTorpama KoOMmnoHeHT Enement T[liktorpama KomnoHeHT
6 ( 1 Po3HiM niHiliHoro ayaiosuxoay (3enexui) 12 .%. Mopt USB 480 Mé6it/c
(G
ABO

THi3p0 aypioBuxoay Ans aynionpucTpois 3
OKPEMMUM XUBMEHHAM*

B MPUMITKA. *Micns niaKnoYeHHs NPUCTPOLO BiAKPMBAETLCSA MEHHD, Y IKOMY MOXHA BUGPATU PEXUM
niHiMHoro Buxoay abo niHiiHoro BXo4y.

B MPUMITKA. [ns apnukie Ans po3HiMiB Ha 3a4Hil NaHeni BAKOPUCTOBYHOTLCA CTAaHAAPTHI MiKTOrpamm Ta
KONbOpM.

B MPUMITKA. LinopTu DP niaTpuMytoTbCs, AKLLO CUCTEMY OCHALLLEHO B6YA,0BaHO rpacdiuHO0 KapTKOH
Intel® UHD. fikL,0 BCTaHOBNEHO ANCKPETHY rpadiyHy KapTy, BOHW YBIMKHEHI 32 MPOMOBYaHHSAM.

Ef MPUMITKA. OpHouacHe BUKOPUCTAHHA B6YA0BaHOI rpadiuHoi KapTku Intel UHD Ta AMcKpeTHOI rpadiuHol
KapTu 419 BUKOPUCTAHHSA 6inblue OBOX MOHITOPIB MOXKHa aKTUBYBaTH 3a gonomoroto ytunitu Computer
Setup. OgHak y pasi nia’egHaHHA TPbOX abo binbLue MOHITOPiB KOMNaHia HP pekomMeHaye BUKOPUCTOBYBATH
Nn1ule OUCKPETHY BideoKapTy.

B MPUMITKA. **AKLio B KOMNNEKTi 3 061aAHAHHAM BU OTPMMAU 30BHILLHIO aHTEHY, NiAKMOYITH ii 40 NopTiB
Ha 3a4Hiv naHeni. [lopatkosy iHpopMauito auB. y po3aini [igknoyeHHs 30BHiLIHIX aHTeH Wi-Fi Ha cTOpiHL
10.

KoMnoHeHTH nepeHbOoI NaHeni 6aLuTu

3a nonoMoroto iNtCTpaLii Ta TabnuLi MoXKHa BU3HAUYUTM KOMMOHEHTU NepeaHboi NaHeni.

[ NPUMITKA. Mogenb BalOro KOMM'OTEPA MOXKE AELLO BifPI3HATUCA Big 306paXkeHol B LLbOMY PO34ini.

KoMnoHeHTH nepegHbOi NaHeni 6awwtu 7
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Tabnuus 2-4 KoMnoHeHTH nepeaHboi naHeni 6awuTy Ta ixHi onuc

rHi3fo ayaiosuxony

KapTok nam’aTi SD (nuwe

Enement MikTorpama KomnoHeHT EnemeHT MikTorpama KomnoHeHT
BipaineHHs npuctpois
1 N9 YHTaHHS 6 ss<- Mopt pSB SuperSpeed
. 10T6it/c
OMTUYHMX OMUCKIB
MopT USB SuperSpeed
2 BI,D,,EI,IHeHHﬂ onas,25- 7 ss 4 Plus 1q r6it/ci3
L0MMOBOro AUCKa dyHkuiero HP Sleep and
Charge (nopaTkoso)
- MopTun USB SuperSpeed
3 f— IHaMKaTop AMcKa 8 Ss<+ 10 T6it/c (2)
Mopt USB Type-C®
' SuperSpeed Plus
4 O KHOMKa XMBNeHHs 9 ss< ¥ 20 I6it/c i3 pyHKUiErO
HP Sleep and Charge
(nomartkoso)
5 G KombiHoBaHe 10 MpucTpit ons unTaHHa

(HaByLUHMKM)
Ta ayaioBxoay
(MikpodOH)

B AeAKMX NPOAYKTaX)

MPUMITKA. KoMmb6iHoBaHe rHi3go nigTpuMye HaBYLLHWUKM, NiHiMHI NpUCTPOi BUBOAY, MiIKPOdOHMU, NiHiMHI NPUCTPOi BBOAY, FAPHITYpU

CTIA a6o rapHiTypn OMTP.

MPUMITKA. Mopenb MoXxHa 06nagHaTH 8OAATKOBUMU KOMIMOHEHTaMM, AiKi NOTPiGHO 3aMoBUTH B KOMNaHii HP.

MPUMITKA. Konu komn'toTep YBIMKHEHO, iHAMKATOP XXMUBNEHHSA 3a3BMYal CBITUTLCA 6inuM. AKLLO0 iHAUKATOP 6/IMMAE YEPBOHUM,
KOMM'KOTep Bigo6pakae AiarHoCTUYHWUIA KoA, KU BU3HAYAE NpobneMmy. InB. IHCMpyKuUii 3 mexHiyH020 06C1y208yB8aHHA Ma cepsicy

LNA iHTepnpeTauii koay.

KoMnoHeHTH 3a4HbOI NaHeni 6awTu

3a noNoMOroH iNtCcTpauii Ta TabnuLi MoXKHa BU3HAUYUTM KOMMOHEHTU Ha 33 Hil NnaHeni koMn'loTepa.

Ef MPUMITKA. Mogaenb BaLworo KOMM'loTepa MOXeE AELLO BiAPi3HATUCA Bif 306paXXeHOT B LLbOMY PO3A4ini.

Po3pin 2 ®yHkuii komn'toTepa



Tabnuus 2-5 KoMnoHeHTH 3a4HboT naHeni Ta ixHil onuc

Enement [liktorpama KomnoHeHT Enement T[liktorpama KomnoHeHT
1 (('3:,‘- Pos3Him niniliHoro ayaiosxoay (cuHiii) 8 Q Po3'eM XnBNEHHA
2 Po3Him niHiltHoro ayaioesmxoay (3enexnui) 9 Kpuwika aHTeHu
(3>
ABO
THi3p0 aygioBuxony Ans aynionpucTpois 3
OKPEMUM XXMBNEHHAM*
3 " Po3Himu DisplayPort™ (DP) (2) 10 MopTK 30BHiLWHbOT aHTeHK Wi-Fi (2)**
Hp)
4 Moaynb Flex 1/0 (nopaTtkoswmit) 1 Mmi3go RJ-45 (Mepexa)
5 .-%. Moptu USB 480 M6it/c (2) 12 MocnigosHui nopT (104aTKOBO)
6 10 NopTun USB SuperSpeed Plus 10 I6it/c (2) 13 ®dikcaTop 3HIMHOT naHeni
S5<-+
7 KpuLLKM rHi3g po3wwmpeHHs (4) 14 .%. MopT USB 480 M6it/c
15 Mopt USB SuperSpeed 5 I6it/c
S5<-+

7 NPUMITKA. *Micns nigknroyeHHs NpUCTPOH BiAO6PAXKAETHCA MEHIO, SIKE [03BONAE BUGPATU PEXUM
niHinHoro Buxoay abo niHiiHOro BXo4y.

£k} . . . .o . . -
B MPUMITKA. [ns apnukie Ans po3HiMiB Ha 3a4Hil NaHeni BAKOPUCTOBYHOTLCA CTAaHAAPTHI NiKTOrpamm Ta
KONbOpMU.

KoMnoHeHTH 3aaHbOT NaHe i 6awuTtu



B¢ MPUMITKA. Linoptu DP nigTpuMytoTbCs, AKLLO CUCTEMY OCHALLLEHO B6Y40BaHO rpadiuHOI KApTKOH
Intel® UHD. AKLi0 BCTaHOBNEHO AUCKPETHY rpadiyHy KapTy, BOHU YBIMKHEHI 32 MPOMOBYAHHSM.

B/ MPUMITKA. OpHovacHe BUKOPUCTAHHA B6YA0BaHOI rpadiuHoi KapTku Intel UHD Ta AMCKpeTHOI rpadiuHol
KapTu 1S BUKOPUCTAHHA 6inblue fBOX MOHITOPIB MOXXHA akTUBYBATH 33 AonomMoroto ytunitu Computer
Setup. OgHak y pasi nia’eQHaHHA TPbOX abo 6inbLue MOHITOpiB KoMNaHia HP pekoMeH1ye BUKOPUCTOBYBATH
NULLIe OUCKPETHY BifeoKapTy.

B¢ MPUMITKA. **AKLi0 B KOMNIEKTI 3 061aAHAHHAM BU OTPMMASIU 30BHILUHIO aHTEHY, NiAKMHOMITH if 40 NopTis
Ha 3a4Hiv naHeni. [logaTkoBy iHpopMaUito auB. y po3aini [igkntoyeHHs 30BHiLHIX aHTeH Wi-Fi Ha cTopiHLui
10.

MNigknoYeHHA 30BHiWHIX aHTeH Wi-Fi

Y ubomy po3gini onncaHo, AK NigKAHYMTH 30BHIWHI aHTeHn Wi-Fi oo komn’totepa.

B MPUMITKA. [Ous. intocTpauito, Wo HanbinbLue BiANOBIAAE BUrNAAY BALIOro KOMM'lOTepa.

[N pocArHeHHa HaWKpaL,oi NPOAYKTUBHOCTI PO3MICTiTb aHTEHY 3 6y Ab-KOi CTOPOHM KOMN’toTepa Tak, Lwob
BOHa 6yna NpsAMOK0 BUAMMICTHO Big TOUYKM AocTyny abo MapLupyTv3aTopa. PekomeHaoBaHa BiaCTaHb — 6inbLue
30 cm go komn’toTepa. He po3miltyiTe aHTeHy cnepeqy, N03aAay Y1 Ha BepXHi naHeni komn’toTepa yepes
PU3MK BUHUKHEHHS LUYMOBUX NepPeLUKoa.
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TexHiYHi XapaKTepuCcTUKN NPOAYKTY

O3HavomTecs 3 UMM po34inoMm, Wob fi3HaTUCA NPo Te, A8 3HANTU TEXHIYHI XapaKTePUCTUKM BALLIOTO
KoMm’'roTepa.

LLlo6 3HanTu xapakTepuctuky QuickSpecs nns ceoro npoaykTy, Nepenaite Ha CTOPIHKY
http://www.hp.com/go/quickspecs, a noTiM HaTUCHITb NocunaHHA. Bubepitb MoOUCK NO BCeM TEXHUYECKUM
XapakTepuctukam QuickSpecs (Mowwuyk y Beix BikHax QuickSpecs), BBeAiTh Ha3By MoAeNi B MOMi MOLLYKY Ta
Bu6epiTh Mepeity (Mowwuyk).

—abo—

Mepeitaitb Ha cTOpiHKY http://www.hp.com/support i BUKOHaiTe iHCTPYKLIi 1010 NOLLYKY NPOAYKTY.
Binkpuitte po3ain CeepeHus o npoayKre (IHpopmaLia npo NpoAykT), a NOTiM BUGEPITb TEXHIUHI
XapaKTepUCTUKM CBOr0 KOMM'HOTepa.

TexHiuHi XxapakTepucTMky NpoayKTyY 11
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3 HanawTyBaHHA KOMN'OTEpa

Y uboMy po3gini MicTATLCA BiQOMOCTI NP0 HaNawTyBaHHA KOMN'OTEpa.

3a6e3neyeHHA HaneXXHoi BeHTUNALil

HanexHa BeHTUNALIA cMCTeMU BaxkNnBa ans pobotn koMn'roTepa. [JoTpMMynTecs HaBeAeHUX HUXKYe
pekomMeHaauin.

e  YCTaHOBMHOWTE KOMN'HOTEP HA CTiNMKY, PiBHY NOBEPXHHO.

e [lepenHs Ta 3aAHA NaHeni KOMN'IOTEpa MaOTh 6YTH po3TalLOBaHi Ha BiAcTaHi 15,24 cm (6,00 atoiimis) Big
iHwmx npeamertis. (Le HalimeHwa BiacTaHb ANA BCiX MOoAenei KoMn'toTepis.)

[ NMPUMITKA. Burnag Bawworo KOMM'lOTEPA MOXeE AELLO BiAPI3HATUCA BiJ, 306paxKeHOro B LibOMY Po3Aini.

15.24 em (6 in)

L

15.24 cm (6 in)

15.24 ¢m (6 in)

L —

15.24 e¢m (6 in)

e [lepekoHanTecs, W0 TeMNepaTypa HAaBKONMLLHBLOIO CepeaoBULLA BiANOBIAAE HaBe4EHUM 0OMEXEHHSM.
TexHiyHi XxapaKTepucTMKM KOMMN'KOTepa HaBeAeHOo B po34ini TeXHIYHI XapakTEPUCTUKM NPOLYKTY Ha

CTOpiHUi 11.

12 Po3pin 3 HanawrtyBaHHA KoMM'loTepa



e VpasiycTaHoBneHHs B Wadi 3abe3neuTe HaneXXHy BEHTUNALLKO Ta NepeKoHanTecs, Wwo TemnepaTypa
HaBKOJIMLIHbOrO Cepef0BM1LLA BiANOBIAAE BUSHAYEHUM 0OMEXXEHHAM.

= %{ i

e Hikonu He 06MexyiTe [0CTYN ANS BXigHOro Ta BUXiAHOro NOTOKIB NOBITPA KOMM'HOTEpa, 6510KyHUM
BEHTUNALINHI 0TBOPM ab0 NOBITPO3abipHUK.

lpouenypy HanawWTyBaHHA

O3HaroMTecs 3 LMM po34inoMm, Wob 4i3HATMCA, K HAaNaWwTyBaTM KOMM'KOTep.

/N VBATA!  LLL06 3MEHLIMTU PU3NK YPaKeHHS eNeKTPUYHUM CTPYMOM, AOTPUMYIATECA HAaBeAeHUX HUXYe
npasun.

e [lig’epHynTe Kabenb XXMBNEHHSA 0,0 PO3€TKM 3MIHHOFO CTPYMY, PO3TalLOBAHOI B OCTYMHOMY Micu,i.

e  fAkuo0 Kabenb XXMBMNEHHSA MA€ 3-KOHTAKTHY BUJIKY, Nif'€AHYMTE Lei Kabenb [0 3a3eMeH0oi 3-
KOHTAKTHOI PO3eTKM.

XL}

MPUMITKA. Komn’'toTep, OCHALLLEHUI OXKEepesioM XUBNEHHA NOTYXHicTHo 6inble Hix 1100 BT, Moxe
NepeBULLMTU MOXKIMBOCTI EHEPronoCTaYaHHA CepeaHbOCTAaTUCTUYHOMO 0dicy, LLLO MOXe NPU3BECTU A0
HeobXiAHOCTi NepeBipMTU iIHPPACTPYKTYPY HA CYMICHICTb HACTIHHOMO Po3HiMy. [loknapgHiwe am.. B [Toci6HUKY
3 nidzomosku micus 3a apgpecoto http://www.hp.com/support. [loTpumyiTeca BKa3iBoK, LLLO6 3HANTK CBil
npoAyKT, a noTiM BU6epiTb PykoBoacTBa nonb3osarens (KepisHuyTea).

LLLo6 HanawTyBaTK KOMM'HOTEP, BUKOHAWUTE HaBeAeHi HuXYe aii.

1.  Nin’enHanTe MOHITOP OO0 KOMM'lOTEpa.

2. TNig’enHanTe kabeni XXMBNEHHA KOMN'HOTEPA Ta MOHITOP A0 PO3€TKU 3MiHHOIO CTPYMYy.
3. Nip’enHariTe M1y Ta KNaeiaTypy A0 KOMM'KOTepa.

4.  VYBIMKHiTb KOMM'HOTEP.

5. Nin’enHanTe MepeXkHUit Kabenb 00 MEPeXXHOro rHizaa abo HanawTyiTe 3'egHaHHA WLAN yepes
6e34p0TOBMI MapLLPYTU3aTOP.

6. Nig’enHanTe iHWi nepudepiiiHi npucTpoi (Hanpuknag, NpUHTEp), 4OTPUMYHOUNCH IHCTPYKLIN, LLO
BX0AATb [,0 KOMNIEKTY NOCTAaYaHHA NPUCTPOL.

[lonaBaHHA MOHITOpIB

Liett po3ain mictutb iHdOpMaLLito W00 0,043aBaHHA MOHITOPIB A0 KOMN'OTEpa.

Mpoueaypu HanalTyBaHHA


http://www.hp.com/support

MnaHyBaHHA 000aTKOBUX MOHITOPIB

O3HanomTecs 3 UMM po34inoMm, Wwob oTpumaTu iHhopMauito, HeobxigHy AN 404aBaHHA MOHITOPIB A0
KoMm’'roTepa.

Vci rpadivHi KapTi, aKi nocTayaroTbca 3 komn'toTepamu cepii Z Big HP, nigTpuMyoTb 0gHOYaCHe NigKNKYeHHSA
[BOX MOHiTOpiB (auB. po3ain ig’eqHaHHA Ta HANALWTYBaHHA MOHITOPIB Ha cTOPiHLI 17). [locTynHi KapTw, AKi
niaTpMMyHThb 6inblue ABOX MOHITOPIB. Mpoueaypa NiaKNHYeHHS MOHITOPIB 3a/1eXXUTb Bifg rpadivyHoil KapTy, a
TaKOX TUNY Ta KifIbKOCTi 4,04aHUX MOHITOpIB.

MnaHyiiTe noAaBaHHA MOHITOPIB 32 ALONOMOroH LbOro NpoLecy.
1. OuiHiTb BUMOIM 0,0 MOHITOPA.

e BusHauTe noTpibHY KinbKicTb MOHITOPIB.

e  Bu3HauTe NOTPi6HY NPOAYKTUBHICTb rpadiku.

e 3BepHiTb yBary Ha TMn rpadiyHOro po3HiMy Ha KO)XHOMY MOHITOpi. KomnaHia HP noctayae rpagiyHi
KapTu 3 iHTepdeincamu DisplayPort™ (DP) i DVI-D. NpoTe MoXHa 3aCTOCOBYBaTH afanTepu Ta KapTu
CTOPOHHIX BUPO6HMKIB 0N BUKOPUCTAHHSA iHWIKMX PpopmaTiB rpacdiku, 3okpema DVI-I, HDMI a6o VGA.

-¢- NMOPALA. [leski apantepu Ans 3aCTapinoro anapaTtHoOro 3abesneyeHHs MOXyTb KOLUTYBATK
6inbLue, Hix oNs HoBOro. BapTo nopiBHATH BapTiCTb afanTepiB i HOBILLOro MOHITOPA, A8 AKOro
BOHM He NOTPi6Hi.

2. Bwu3Haute, un NOTPI6HI L,0OATKOBI BifeOKApPTH.

e [lepernaHbTe OOKYMEHTAL,i0 00 BifeOKapTH, 06 BU3HAUUTH, AKY KiNbKiCTb MOHITOPIB MOXHA
nig'eaHaTH 00 KapTu.

Mo>nuBo, NoTpi6bHO NpnAa6aTh aaanTepu 4na BUXoay KapTu i po3HiMy MoHiTopa. [lue. po3ain
BianoBiaHi po3HiMK A9 BiJe0OKapT i MOHITOPIB HAa CTOPiHL, 15.

e  fAKLO NOTPi6HO, NpuabaiTe HOBY BiAEOKAPTY ANA NiATPMMKU 0,04ATKOBUX MOHITOPIB.

i BAXK/IMBO. Hosiwwi NoKoNiHHA rpadiyHMX KapT NiATPUMYIOTb NULLIE NPOTOKONM LdPOBOro BUXOAY.
Tpaauuinni aHanorosi Buxoam (VGA, DVI-A a6o DVI-I, niakntoyenuii go MoHiTopa DVI-A) MmoxHa
BMKOPMCTOBYBATM NULLE 33 4OMNOMOroH akTUBHOIO aganTepa.

B NMPUMITKA. [ns MOHITOPIB i3 pO3AinbHOK 3aaTHICTIO noHag 1920 x 1200 nikcenis Ta yactoToro 60 Iy,
noTpi6Ha BigeokapTa 3 Buxogom Dual Link DVI (DL-DVI) a6o DisplayPort. LLLo6 oTpuMaTh OpUriHanbHy
PO34inbHY 34aTHICTb i3 DVI, Heob6xiaHo BUKopucToByBaTH Kabenb DL-DVI 3amicTb cTaHOapTHUX Kabenis
DVI-1a6o DVI-D.

Komn'totepu HP nigTpumytoTb He BCi BigeokapTu. Mepen npupabaHHAM KOMI'KOTEPa NepeKoHanTecs, LWo
HOBa BigeokapTa niaTpuMyeTbca. [ine. po3ain [MowyK NigTpUMMyBaHMX BigEOKAPT Ha CTOPiHL 15.

Leski BigeokapTv NigTPMMYHOTb Nip €QHAHHA KiNbKOX MOHITOPIB, MyNbTUMNIEKCYHOUYM CUTHAN MOHITOPA
Ha Kinbka BuxogiB. Lie MoXke 3MeHLNTH AKiCTb BiATBOPEHHSA rpadiku. MNepernsaHbTe AOKYMEHTALi0 80
rpacdiyHoi KapT abo BigomocTi B po3gini MowyK nigTpUMyBaHMX BigeOKAPT Ha CTOPIHL 15.

MepekoHaKiTecs, LLLO0 BUXOA4M KapTH BiAN0BiAal0Th BX0AY, NOTPiGHOMY ANna MoHiTopiB. ([us. po3ain
Bu3HayeHHA BUMOT MigKIYeHHA MOHITOPA Ha CTOpiHLi 16.)

Pi3Hi mogeni komn'toTepiB cepii Z Big HP MatoTb HEOAHAKOBI 06MeEXXEHHS LLL040 PO3Mipy,
LIBMAKOCTI Nepenadi AaHuX i XXUBMNEHHA 4N A0AaTKOBUX rpadiuHmx KapT. MepernsaHbTe onuc
rHi34a niaTv po3wnpeHHs B Xxapaktepuctukax QuickSpecs i nepekoHanTecs, L0 HOBa rpadiyHa
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KapTa NpauoBaTUMe Ha BawoMy KoMn'toTepi. QuickSpecs MoXXHa nepernsHyTM Ha CTOPIHLI
http://www.hp.com/go/quickspecs/.

3.  Akuwo noTpibHO A04aTH HOBI BiAeOKApPTH, BUKOHaNTe Taki Aii:

a. BwusHaute, aKa 3 nigTPUMyBaHMX BiAeOKapT HalKpalle nigikae [o Bawunx notTpeb Wwoa0 KinbKocTi
MOHITOpIB, CyMIiCHOCTi 3 MOHITOPaMM Ta NiABULLEHHA NPOLAYKTUBHOCTI.

6. [epekoHanTecs, WO 4NA KAPTU BCTAHOB/IEHO NPaBuIbHi ApaviesepMu. LLLo6 3aBaHTaXXUTK odiLlifHi
ZApaiBepu komnaHii HP, nepeigitb 3a nocunanHam http://www.hp.com/support, Bu6epits N0 n
Apavisepbl (MporpamMHe 3a6e3neyeHHA Ta ApaiBepu), a NOTIM LOTPUMYATECA BKa3iBOK Ha eKpaHi.

B. YcTaHOBITb rpacdiyHy KapTy BifNOBIAHO A0 BifeOIHCTPYKLiN ANA KOMN'IOTEepa Ha CTOPiHL,
https://www.youtube.com/hpsupport.

r. HanawTtyite MoHiTop. LLLo6 oTpuMaTyu foonatkosi BigoMocTi, aus. aosigky Windows® abo
nepenaitb 3a nocunaHHam http://www.microsoft.com.

LLlo6 HanawTyBaTn MoHiTop B OC Linux, MO>XXHa BUKOPUCTOBYBATU iIHCTPYMEHT NapaMeTpiB Ans
rpagiunmnx kapT (Hanpuknaa, NVIDIA® gna napametpis nvidia). Y meakux octaHHix sunyckax 0C
Linux® noTpi6HO 3MiHUTW NapaMeTpu CUCTEMU KepyBaHHA BikHamu (Hanpuknag, Gnome 3).

Q MOPAJA. LLo6 cnpocTUTM NOLUYK | yCYHEHHA MOXX/TMBUX HECMPABHOCTEN, YBIMKHITb MepLUUi
MOHITOP i NepeKkoHanTecs, L0 BiH NPaLLOE HANEXHUM YUHOM, NepLU HiXXK BMUKATU HACTYMHUNA.

Mowyk niaTpuMyBaHUX BipeOKapT

Lin3Hantecs npo Te, oe 3HanTu rpadiyHi KapTu, NigTPMMYBaHi BalLMM KOMN' HOTEPOM.

LLlo6 3HanTH iHpopMaLito Npo rpadiyHi KapTu, AKi NiATPUMYHOTLCA KOMM'IOTEPOM, BUKOHANTe HaBeL,eHi HUXYe
nii.

1. Mepeiaitb 3a nocunaHHam http://www.hp.com/go/quickspecs.

2. Bub6epitb Nomnck akTeHbIX QuickSpec (Mowwyk akTuBHMX QuickSpec), a noTim Bu6epitTb HacTonbHbie MNK u
paboume ctaHumm (HacTinbHi MK Ta po6oui cTaHuii).

3. Bwubepitb Mogenb, W06 NepernaHyTM TEXHIYHI XapaKTEPUCTUKM.

4. Bu6epiTb nocMnaHHsA TeXHMYeCcKUe XapakTepucTuku — Mpaduka (TexHivyHi XapakTepuMcTUKU — rpadidHi
KapTH), 106 Big06pa3uTH po3LLMPEHi TeXHIYHI BifOMOCTI Npo NiATpUMYBaHi rpadiuHi KapTu, 30Kpema
KiNbKiCTb NigTPUMYBaHWUX KAPTOH MOHITOPIB, PO3HIMK, CNOXKMBAHHSA eNIeKTPOeHeprii, ApaiBepu ToL,0.

B NPUMITKA. [eskirpacdiuHi KapTy He CyMicHI 3 yciMa BifeoTpaHcMBepamMu Ta anantepamu. [loAaTKOBi
BiJOMOCTi AMB. B AOKYMEHTaLii rpadiyHOi KapTu.

BianosiaHi po3HiMKu oA BifeoKapT i MOHITOPIB

V HaBepeHil HMUXKYe Tabnuui onMcaHo cueHapii HanawTyBaHHA MOHITOPIB. lepernsHbTe 306paXkeHHs, LLL0
HanbinbLUe BiANOBiAAE BUrNAAY BaLLOro KOMM'KOTepa.

Mowyk nigTpUMyBaHUX BigeokapT 15
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Tabnuus 3-1 padivHi KapTH Ta po3HiMK MOHITOpa

Po3Him MOHiTOpa

IHTepdelicHui
PO3HIM VGA pvi DBokaHanbHuii  MopT HDMI MopTt Mini USB Type-C
BiAeoKapT1 pDvi DisplayPort DisplayPort
(DP) (mDP)
DisplayPort
ApanTep
DisplayPort—to—
VGA Apantep DP- ApanTep DVI . ApanTep DP- Ka6enb DP-to—
to-DVI DP-to-DL Ka6enb DP: to—HDMI mDP He3actocoBHO
(npopaetbea
oKpemo)
MopT Mini
DisplayPort
piay Apantep mDP-
to-VGA Apantep mDP- He3acTocoBHO Apantep mDP-  Apantep mDP-  Ka6enb mDP- He3acTocosHo
to-DVI to—-mDP to—HDMI to—-mDP
(npopaetbea
OKpemo)
_ Apantep/
Ananep HDMI Kkabenb HDMI- He3sactocosHo HesactocoBHo Ka6enb HDMI HeszactocosHo HesactocosHo
to-VGA
to-DVI
Ananep USB He3sacTocoBHO He3acTocoBHO Ananrep USB ?na:-T;—pt(l)J—S ° He3actocoBHO RaGEnbUSE
Type-C-to-VGA Type-C-to-DP H)IIJITVII Type-C

Bu3HauyeHHs BUMOT NiaKNHOYEHHA MOHITOPA

*IHpopmauito wopo nopty USB Type-C, wo niarpumye Lein komn'totep, AMB. B po3aini PyHkuUii KoMmn'loTepa Ha

CTOpiHL 4.

B/ MPUMITKA. BigeokapTu HP, sk npaBuno, He OCHALL,EHO afanTepamu Kabeno MoHIiTopa.

Po3Himu DisplayPort MaroTb HaBULLY NPOAYKTUBHICTb, @ PO3HiMKU VGA — HalHUXKYy.

MepLu HiX NigKNYaTU MOHITOPU 10 KOMM'HOTEpa, NepeKoHanTecs, L0 BM BignoBiganu uum BUMOraM.

Akwio rpadivHa KapTa MicTUTb YoTupM po3HiMu DisplayPort, MoHiTOp MOXKHa nig’eaHyBaTH 40 6yAb-9KOro 3

HuX. BukopucToByiTe BignosiaHi agantepu (3a notpe6u). [oaaTkosi BigoMOCTi Npo pi3Hi rpadiyHi KapTn amB.
B po3pini BignosigHi po3HiMM 0N BigeoKapT i MOHITOPIB Ha cTopiHUi 15.

®yHkuia MultiStream Transport (MST) aae 3Mory nif’eAHATH KinbKa MOHITOPIB 3a ,ONOMOro0 04HOr0 PO3HiMyY
DisplayPort.

Xoua 6arato rpadiuHmnx kapT NVIDIA MmatoTb 6inblLue HiXkK YOTUPYU BUXOAU MOHITOPA, BUKOPMCTOBYBATU MOXHA
nuwe yotupw. LLo6 nigknoumMTnca o Kinbkox NopTiB 04HOYACHO, BUKOPUCTOBYMTE PYHKUIO MST.
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IpadiyHi kapTM AMD® nigTpUMyOTb YCi TUNKM BUXOAIB ANS MOHITOPIB. MakcMMarbHa KinbKiCTb MOHITOPIB
3aneXuTb Big Mogeni rpadiyHoi kapTu. LLLo6 oTpumaTu noaatkosy iHGOPMALLO, OMB. OKYMEHTaLi0
rpacdiyHOl KapTK Ta MOHITOPA.

¢ MPUMITKA. LLo6 nia’eqHaTi MOHITOPM PasoM 3a AOMOMOror KoHdirypauii MST, BUKOPUCTOBYITE MOHITOP
260 KOHUeHTpaTop i3 NigTpUMKoto ¢yHKUii MST. LLLo6 oTpuMaTH foaaTtkoBy iHGOPMaLo, NepernaHbTe
JOKYMeHTaUito rpadivyHoi KapTK Ta MOHITOpa.

Nip’eqHaHHA Ta HANALWWITYBaHHA MOHITOPIB

O3HaoMTeCs 3 UMM po34inom, Wwob AisHaTMca, AK nNig’eaHYBaTH Ta HANALWTOBYBATU MOHITOPMW.

7 NPUMITKA. NiaTpumyBaHi BigeoKapTyv 3a3B1yYail LaKOTb 3MOTY Nif’€AHYBATW NPUHANMHI ABa MOHITOPA, AK
NOKa3aHo B LbOoMy po34ini; [leski nigTpMMyBaHi KapTy Aa0Tb 3MOTY Mif’€QHATH Kiflbka MOHITOPIB.
[onaTtkosi BifOMOCTi AMB. y [OKYMeHTaUii rpadivyHOi KapTu.

B MPUMITKA. Burnsg Bawworo KOMM'loTepa MOXe AELLO BiApi3HATUCA Bif 306PaXkeHOro B LibOMY po34ini.

1. Mig’epHanTe agantepu Kabento MOHiTopa (3a Heo6XigHOCTI) A0 KOMM'IOTEpPa, a NOTiM NijA’eaHanTe Kabeni
BiZNOBiQHOro MOHITOPA A0 afanTepie abo 6e3nocepeHbO A0 rpadivHOT KapTH.

2. TNig’egHanTe iHWiI KiHUi Kabenis MOHITOPa 4,0 MOHITOpIB.

3. Mip’enHanTe oauH KiHeub Kabesno XXMBNEHHA MOHITOPA A0 MOHITOPA, a iHLKM KiHeLb — 00 PO3eTKU
3MiHHOrO CTPYMY.
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4. Hanawrty#nTte moHiTop. LLLo6 oTpMMaTH [,o4aTKOBI BigoMocTi, ame. foBiaky Windows abo nepenaito 3a
nocunadHam http://www.microsoft.com.

LLlo6 HanawTyBaTn MoHiTop B OC Linux, MO>XXHa BUKOPUCTOBYBATU iIHCTPYMEHT NapaMeTpiB ans
rpagiunmnx kapT (Hanpuknaa, NVIDIA ana napametpis nvidia). Y peakux octanHix sunyckax OC Linux
noTpi6HO 3MiIHUTM NapaMeTpu CUCTEMU KepyBaHHA BikHaMu (Hanpuknag, Gnome 3).

BukopucTtaHHa ytunitu KoHirypauii rpadikv CTOPOHHIX BUPO6HUKIB

I'padiyHi KapTU CTOPOHHIX BUPOBHMKIB MOXKe 6YTU OCHALLEHO YTUNITOR KOHirypauii moHiTopa. Micna
BCTAHOB/EHHA L0 yTUNITY 6yae B6YA0BAHO B onepaLiiHy cuctemy. MoxkHa BUGpaTH yTURITY Ta
BMKOPUCTOBYBATH ii AN19 HANALWTYBAHHA KiNbKOX MOHITOPIB i3 KOMM'KOTEPOM.

[oknagHiwi BigoMOCTI AMB. y AOKYMEHTAaLii 00 BigeoKapTHu.

MPUMITKA. Jesaki yTunitn KOH@Iirypawii CTOPOHHIX BUPO6HUKIB BUMAratoTb YBIMKHEHHA MOHiTOpiB B OC
Windows nepep, BUKOpUCTaHHAM 3acoby KoH@irypauii. LLlo6 oTpumaTtu nonaTtkosy iHdopMalito,
nepernsHbTe [OKYMeHTaUito rpadivyHoi kKapTu. LLLo6 3aBaHTaXKUTK apareepu rpadivyHoi KapTu, Nepenaitb 3a
nocunaHHam http://www.hp.com/support.

HanawTysaHHa moHiTopa (Windows)

Mo>kHa Bpy4HY BU6paTh a60 3MiHUTU MOAENb MOHITOPA, YaCTOTY OHOB/EHHS 306paXKeHHs, PO34iNbHY
3[,aTHICTb eKpaHa, NapaMeTpu KOJIbopy, PO3Mipy LWPUETIB i NapamMeTpu KepyBaHHA XXMBMEHHAM.

LLLo6 3MiHUTM NapaMeTpu MOHITOpPA, BUKOHANTe HaBeLeHi HUXYe gii.

1.  HaTtucHiTb KHoNKy lyck, Bu6epiTb MapameTpbl (MapameTpu) a, noTim — CucteMa (Cuctemu)Ta Biagkpuiite
po3ain ducnnei.

—abo—

2. HatucHiTb NpaBoO KHOMKOH MULLI Ha 6y ab-aKOMy Micui poboyoro ctony Ta Bubepito [MMapameTpbl
3KpaHa (MapameTpu Bigo6paxkeHHs).

[onaTkoBi BiAOMOCTi NPO HAaNaLITYBaHHA Bigo06pakeHHA HAa MOHITOPI AMB. Y TAaKMX pecypcax:
e |HTepakTUBHA AOKYMEHTALf, L0 NOCTAYAETLCA 3 YTUNITOK rpadiyHOro KOHTponepa

e JloKyMeHTaLif, L0 BXOAUTb 4,0 KOMMNEKTY NOCTa4YaHHA MOHITOpa

VCcTaHOBMEeHHA 000aTKOBUX KOMIMOHEHTIB
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3anexHo Big Moaeni Ha KOMM'KOTep MOXHa YCTAaHOBUTHU 4,00aTKOBI KOMMOHEHTM (Hanpuknaa, nam’aTb,
>KOPCTKi AUCKM, MPUCTPOT ANA YNTAHHA ONTUUYHUX AUCKIB, KapTKu PCle a6o Lie oauH npouecop).

e Lllo6 nepernaHyTH Bif,e0 YCTaHOBNEHHA KOMMNOHEHTIB, NepenaiTb 3a MOCUIAHHAM
https://www.youtube.com/hpsupport.

e PekoMeHpaL,ji 3 yCTaHOBNEHHA Ta TeXHiYHY iHpopMaUito auB. B [10Ci6HUKY 3 06¢/1y208YBAHHS KOMIT'KOTEPA
3a agpecoro http://www.hp.com/support. [loTpuMyiiTeca BKasiBoK, LL,06 3HAWTH CBil NPOAYKT, a NOTIiM
BM6epiTb PyKkoBoaCTBa Nonb3oBaTena (KepisHuuTea).

Po3gin 3 HanawTtyBaHHS KOMM'HOTEpa
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3axucT

Ha neakux komn’totepax HP BcTaHoBNeHOo 3aMOK Ha 60KO0BIK 3HIMHIN naHeni. KNy 00 uboro 3amka
NPUKPIN/IeHo Ha 3a4Hii naHeni Kopnycy KoMN'lTepa.

LonaTtkoBi GYHKLIT 6e3MneKn 3MeHLUYHTb PUM3MK KPadixkKKK Ta nonepea>kakoTb NPO BTOPrHEHHSA B KOPYyC.
IHpopMaLito Npo [OCTYNHI ANS BaLOi CMCTEMM A,00ATKOBI anapaTHi Ta NPOrpaMHi GyHKLii 6e3neku gue. B
Moci6HuKy 3 06cny208yB8aHHA KOMM'KOTEPA 3a agpecoto http://www.hp.com/support. loTpumyiiTeca Bkasisok,
11106 3HaWTY CBI MPOAYKT, a NOTiM BU6epiThb PyKoBoACTBa Nonb3oBaTena (KepisHuuTea).

VTunisauia npooykTy

KomnaHisa HP 3aknukae cno)ueayis yTuisyBaTM BUKOPUCTAHE eIeKTPOHHE anapaTHe 3a6e3neyeHHs,
opuriHanbHi KapTpuoxi HP i akymynatopu.

LLlo6 nepernsHyTM BiZOMOCTI NPO YTMNIi3aL,ito KOMMNOHEHTIB @60 BMpo6iB HP, nepeinaitb 3a nocMnaHHAM
http://www.hp.com/go/recycle.
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4 Pe3epsHe KONivOBaHHA Ta BiAHOBNEHHS

CTBOpHOBaTH pe3epBHi KOMii AaHWUX, KOHTPOJIbHI TOUYKM BiQHOBMEHHS, BAKOHYBATU CKMOAHHA KOMN'IOTEPa,
CTBOPHOBATU HOCIT 4NA BigHOBNEHHS abo 6e3nocepeaHbO BiLHOBNHOBATU CUCTEMY 4,0 3aBOACHKOr0 CTaHy
MO>KHa 3a gonomoroto 3aco6is Windows a6o nporpamHoro 3a6e3neueHHs HP. Li ctaHgapTHi npoueaypu
OOMOMOXYTb LLUBUALLE NOBEPHYTU KOMN'HOTEP 40 PO60YOro CTaHy.

i BAX/MBO. $kuwwio Bu 36MpacTeca po3noyaTi NPoLec BigHOBNEHHS JaHWX, MaliTe Ha yBa3i, L0 aKyMynaTop
nnaHLwweTa Ma€e 6yTH 3apaXKeHo W oHakMeHLwe Ha 70%.

[ BAXIMBO. £Kwioy Bac nnaHLeT 3i 3HIMHOI KNaBiaTypoto, NepLU HiX BUKOHYBaTH 6yab-AKi aii 3
BiIHOBNEHHSA, NiAKNHOYITb NNQHLLET 40 KNaBiaTypHOi 6a3u.

Pe3epBHe KonitoBaHHA iHPOpMaLLii Ta CTBOPEHHA HOCiA ANA
BiAHOBNEHHA

Lli cnocobu cTBOpeHHA HoCiA 4NA BiHOBNEHHA CUCTEMU Ta PE3ePBHUX KOMil AOCTYNHI Nuwe Ansa Aeakux
mogeneun.

BukopucTtaHHa 3aco6iB Windows ansi cTBOpeHHs pe3epBHUX KOMil

KomnaHiss HP pekomeHaye CTBOpUTY pe3epBHY KOMiko AaHMX 04pa3y Nicns N0O4aTKOBOro HaNalUTyBaHHA.
Lle Mmo>kHa 3po6uTH 33 [,0NOMOr0H NTOKANbHOIo 3ac06by pe3epBHOro KoniroBaHHA Windows i 30BHiLLHbOMO
HakonuuyBsaya USB, a TakoX y OHNMANH-IHCTPYMEHTax.

7 BAXNBO. CTBOpEHHA pe3epBHMX KONii 0CO6MCTOI iHOPMALLT MOXKNIMBE NULLIE 33 [ONOMOroH 3aco6is
Windows. PerynsipHo BUKOHyTe NnaHOBe pe3epBHe KONitoBaHHS, W06 YHUKHYTHU BTPATH iHDOpMaLlii.

Y NMPUMITKA. Ko o6¢ar BiNbHOrO MicLA Ha KOMM'HOTEpi CTaHOBUTL 32 b a60 MeHLLe, 33 3aMOBUYYBAHHAM
Microsoft® System Restore 6yne BUMKHEHO.

CTBopeHHsA Hocia ansa BigHosneHHs 3a gonomoroto HP Cloud Recovery Download Tool
(nuwe Ha peakux mopensx)

Bu moxeTe BukopuctosysaTtu nporpamy HP Cloud Recovery Download Tool, wo6 ctBoproBaTH HoCii ons
BifHoBNeHHA HP Ha 3aBaHTaXyBanbHin ¢pneww-nam’ati USB.

A lepeipitb 3a nocunaHHam http://www.hp.com, y paaky nowyky ssegitb HP Cloud Recovery Ta Bu6epitb
noTpi6HUM TMN KOMN'KOTepa.

B MPUMITKA. £AKuwio BaM He BAANOCSA CAMOCTIHO CTBOPUTY HOCIl A19 BiAHOBNEHHS, 3BEPHITLCS A0 CYX6M
NigTPUMKM, W06 Npua6aTn AMcKuY BigHoBNeHHA. Mepeiaitb Ha Be6-canT http://www.hp.com/support,
BM6EPiTb KpaiHy ab0 perioH i 4OTPUMYITECA BKA3iBOK Ha eKpaHi.

i BAXK/IMBO. KomnaHis HP pekomeHaye AO0TPUMYBATMCA IHCTPYKLIN Y po3Aaini BigHoBneHHs Ta MeToam
BiJIHOBMEHHS Ha CTOPIHLI 21, o6 BigHOBUTM KOMN'HOTEP, NEPLU Hi>XK 3aMOBNSATU Ta BUKOPUCTOBYBATH ANCKM
BifHoBNeHHA HP. 3a ;,onomMoroo ocTaHHbOT pe3epBHOI KoNii KOMMN'KOTEP MOXXHa NOBEPHYTHU A0 po604oro
CTaHy wBuaLle, HixX i3 auckamu ana sigHosneHHs HP. Micna BigHOBNEHHA CMCTEMM MOXKe 3HaA06uTUCS

20 Po3nin 4 Pe3sepBHe KONitOBaHHA Ta Bi4HOBMNEHHSA


http://www.hp.com
http://www.hp.com/support

6araTo yacy, 106 NOBTOPHO BCTAHOBUTYM BCE NPOrpaMHe 3abe3neyeHHs onepawiiHoi CMCTeMU, AKUM BU
KOPUCTYBANMCA NicNsA NOKYMKu.

BiapHOBNEeHHA cucTtemMu

AKLWL0 KOMM'HOTEP He 3aBAaHTAXYETbCA, BAM AOCTYNHI Kiflbka CUCTEMHMX | N03aCMCTEMHUX 3aC06iB, AKi
DonoMoXyTb BigHoBUTM Windows.

KomnaHisa HP pekomeHaye cnpobyBaTu BiGHOBUTM CUCTEMY 3@ LONOMOTOH IHCTPYKL,iN y po3aini BigHoBNEHHS
Ta METOAM BiJHOBNEHHA HA CTOPIHLi 21.

CTBOpPEHHA KOHTPO/bHOI TOYKM BigHOBNEHHA CUCTEMMU

®yHKuiA BigHOBNEHHA cucTeMu JoctynHa y Windows. CneujianbHe nporpamHe 3abe3neyeHHs MoXe
aBTOMATUYHO a60 BPYYHY CTBOPHOBATM KOHTPOJbHI TOUKM BigHOBNEHHA (260 3HIMKM) i3 cucTeMHUMK darinamu
Ta NapaMeTpamy, o 6ynu Ha KOMN'OTePi B MEBHUI MOMEHT.

@OyHKL,if BiAHOBMNEHHA CUCTEMU NOBEPTAE KOMM'KOTEP A0 CTaHy, y AKOMY BiH nepebyBaB y MOMEHT, KOJM BU
CTBOPWNIN KOHTPOJIbHY TOYKY BifAHOBNEHHSA. BigHOBNEHHA He BNNIMBAE Ha NepCOHarbHi Gannmn Ta LOKYMEHTH.

BigHOBNeHHA Ta MeTOAMU BiAHOBMNEHHSA

CnoyaTtky cnpobyiTe neplunit Metopq,. MepexoabTe A0 HACTYMHOrO, NULLIE AKLLLO He CNPALLIOE NepLUni.
1. 3anycTitb Microsoft System Restore.

2. BuKoHaWTe cKMAAHHA HanawTyBaHb KOMM'KOTEpa.

B NPUMITKA. [ns nocninoBHOro BUKOHAHHA KOMaHA YAanuThb Bce (Buganutu Bce) i MonHocTbI0
0uncTUTb AUCK (MOBHICTHO OUUCTUTHM AUCK) MOXKE 3HAA06UTUCA KiNbKa roAuH, NiC/A YOro Ha BaLoMy
KOMM'HOTepi He 3anuwnTbea iHpopmalii. Lie Haibe3neyHilwmnin cnocié CKUHYTU HanaLITyBaHHA
KOMN'HOTEPa, NepLU HiX YTUNi3yBaTu Koro.

3. BigHOBITb CMCTEMyY 3@ AOMOMOrOH HOCiA Ans BigHoBneHHa HP. [logaTkoBy iHopMauito guB. y po3gini
BigHOBMEHHSA 32 ONOMOroH HOCiA Ang BigHoBNeHHA HP Ha cTopiHui 21.

JonaTtkosy iHdOpMaLiito Npo nepLi ABa cnocobu ame. y nporpami «Monydyexnune cnpasky» (OTpUMaHHA
L0BiaKu).

Bu6epitb KHonKy Myck, Bu6epiTb Bce npunoxenus (Yci nporpamu) (nuwwe B aeskux mopensx), Bu6epitb
nporpamy Monyuenue cnpasky (OTpUMaHHA A0BIAKK), @ NOTIM BBEAITb 3aBAAHHSA, AKE NOTPiIGHO BUKOHATK.

B MPUMITKA. [Ons poctyny ao nporpamu «Monyyexve cnpaeky» (OTpUMaHHA A0BIAKKM) HEO6XiAHE
NigKNHYEHHS 00 IHTEPHEeTY.

BigHOBNeHHA 3a gonomMorowo Hocia Ans sigHoBneHHA HP

Hocit ansa sigHoBneHHs HP Mo>KHA BUKOPUCTOBYBATH, 06 MOBEPHYTM NOYATKOBY CUCTEMY Ta MPOrpamMu,
iHCTanbOoBaHi Ha 3aBofi. Y Aeskux NpoayKTax HOCiN ANS BiGHOBIEHHA MOXXHA CTBOPMTU Ha 3aBaHTAXyBasbHIN
¢new-nam’aTi USB 3a ponomoroto HP Cloud Recovery Download Tool.

BinHoBneHHA cucTemu 21
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LoknagHiwi BigomocTi auB. y po3aini CtBopeHHA Hocia ang BiaHoeneHHA 3a gonomoroto HP Cloud Recovery
Download Tool (nuwe Ha geakmx mogenax) Ha cTopiHui 20.

MPUMITKA. $IKLLO BaM He BOANOCA CAMOCTIMHO CTBOPUTY HOCi ONA BiGHOBNEHHS, 3BEPHITLCA 40 CIyX6M
NiATPUMKM, W06 NpuabaTv AUCKM BigHOBNEHHS. [epeiaitb Ha Be6-cainT http://www.hp.com/support,
BM6EPiTb KpaiHy ab0 perioH i LOTPUMYMTECA BKA3iBOK HAa eKPaHi.

[lnq BiAHOBNEHHA cUCTEMU:

A BcTaBTe Hocilt ang sigHoBneHHA HP Ta nepe3aBaHTaXTe KOMN'toTep.

MPUMITKA. KomnaHis HP pekomeHaye AOTPUMYBATUCA IHCTPYKLIN y po3aini BigHOBNEHHA Ta METOAM
Bi[JHOBIEHHSA Ha CTOPIHUI 21, W06 BiAHOBUTU KOMI'KOTEP, NepLU HiX 3aMOBNATU Ta BUKOPUCTOBYBATU OUCKU
BigHOBNeHHs HP. 3a ,ONOMOro oCcTaHHbOT pe3epBHOI KOoMii KOMN'HOTEP MOXKHA NOBEPHYTHU 40 poboyoro
CTaHy wBuaLle, Hix i3 auckamu ana sigHosneHHs HP. Micna BigHOBNEHHA CMCTEMU MOXKe 3HaJ06uTUCS
6araTto vacy, w06 NOBTOPHO BCTAHOBUTYM BCe NpOrpaMHe 3abe3neyeHHs onepawiiHoi CMCTEMU, AIKUM BU
KOPMCTYBANMCA nicna noKynku.

3MiHa NopAAKY 3aBaHTa)XeHHA KOMN'KTepa

AKLLO KOMM'IOTEP He Nepe3aBaHTAXYETbCA 33 AOMNOMOr0H HOCiA AnA BigHOBNEHHS HP, MoXXHa 3MiHUTH
NOpPALAOK MOro 3aBaHTa)KeHHs, TO6TO NOPAL0K NPUCTPOIB, 3a3HaveHnin y BIOS, fo saKkoro 3BepTaeTbea
KOMM'HOTEP AN OTPMMaHHA iHpopMaL,ii Npo 3anycK. 3anexXHo Bif po3TallyBaHHA HOCIA AnA Bi4HOBNEHHSA
HP mo>xHa BU6paTH NPUCTPIN ANSA YNTAHHA ONTUMYHUX OMCKiB abo npucTpii USB.

BAXJIMBO. fkw,o y Bac NnaHLUET 3i 3HIMHOK KNaBiaTypoHo, NepLU HiXk BUKOHYBATU HAaBeAEHI HUXYe Aii,
NiAKNOYITL MOro A0 KNaeiaTypHoi 6a3u.

LLlo6 3MiHUTK NOPAOOK 3aBaHTAXXEeHHSA, BUKOHAWUTe HaBeAeHi HUXue aii.
1. BcrtaBTte Hocilt onga sigHoBneHHs HP.
2. BiokpuiiTe meHto 3anycky cuctemu.

e VYBiMKHiTb 260 Nnepe3aBaHTaXXTe KOMM'KOTEP YM NIAHLLET i3 NiAKIHYEHOH KNaBiaTypor, HATUCHITb
i BiANYCTiTb KNABIiLLY esc, NiCNA Yoro HaTUCHITb Knaeiwwy f9, Wwob6 Bigo6pasnTn napameTpu
3aBaHTaAXXEHHS.

e  fAKLI0 B NNaHLWeTa HEMAE KNaBiaTypH, YBIMKHITb ab0 nepe3aBaHTaXXTe N/IAHLLET, LUBUAKO HAaTUCHITb
Ta YTPUMYITE KHOMKY 36iNbLLIEHHSA r'YYHOCTI, @ NOTiM BU6epiThb 9.

—-abo-—

VBiMKHITb ab0 Nepe3aBaHTaXXTe MMAHLLIET, LBUAKO HATUCHITb KHOMKY 3MEHLLEHHS FYYHOCTI i
yTpuMyiiTe i, a noTiM BUbepiTh 9.

3. BwubepiTb NpUCTPIN oNA YMTaHHA ONTUYHMX AUCKIB @60 npucTpin USB 3aneXHo Big, TOro, 3 4oro noTpibHo
30iCHIOBATY 3aBaHTAXXEHHS, | LOTPUMYMTECS BKA3iBOK Ha eKpaHi.

BukopuctanHa HP Sure Recover (nuwe B peakux npucTposx)

B anapaTtHe Ta nporpaMHe 3abe3nevyeHHs feskux mogenen Komn'rotTepis B6yaoBaHo TexHonorio HP Sure
Recover pna BigHOBNEeHHA onepauiiHoi cuctemu. HP Sure Recover moxke noBHicTH BiaHoBUTK 06pa3 OC Big HP
6e3 0,040aTKOBOro MPOrpaMHOro 3abesneyeHHs.

3a ponomoroto HP Sure Recover agmiHicTpaTop a6o KOpUCTYBay MOXKe BiAHOBUTU CUCTEMY Ta BCTAHOBUTMU:
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e  HalMHOoBILY BepCito onepawifHoi cucTemu;
e [pavBepu NPUCTPOIB ANA NeBHOI NnaTdopmu;
e porpamHe 3abe3nevyeHHA (AKLL0 BUKOPUCTOBYETLCA KOPUCTYBAL,bKWIA 06pas3).

AKTyanbHy aokymeHTau,ito woao HP Sure Recover guB. Ha Be6-caiTi http://www.hp.com/support.
LoTpumyinTecs BKasiBOK Ha eKpaHi, W06 3HaWTK CBiM NPOAYKT i LOKYMEHTAUI0 4119 HbOFO.
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5 HanawTtyBaHHA Linux

V uboMy po3aini MicTATbCA BiQOMOCTI NP0 HANALITYBaHHA Ta BiAHOBNEHHA onepauiiHoi cuctemu Linux®.

i BAX/MBO. He sctaHoBntonTe A0AaTKOBe 06nafHaHHA abo CTOPOHHI NPUCTPOT Ha KOMN'HOTep, A,0KU
onepaLiHy cucTeMy He byae ycnillHO BCTaHOBNEHO. [lofaBaHHA anapaTHOro 3abesneyeHHa MOXYTb
CNPUYUHUTM NOMUNKM | 3aN06irTM HaneXXHMM YUHOM BCTAaHOBIEHHS ONepaLLitHoi CMCcTeMM.

B MPUMITKA. Micns HanawTyBaHHsA onepauiiHol CUCTEMU NePeKOHANTECA, LU0 BCTAHOBNEHO OCTaHHI
oHoBneHHA cuctemu BIOS, apainsepis i nporpamHoro 3abesneveHHs. [ims. po3ain OHOBNEHHS KOMM' KO TEpa Ha

CTOPpiHL 27.

Cuctemu, nigrorosadi gna OC Linux

BapiaHT cuctemu, nigrotosanun gna 0C Linux, BKNro4ae nonepeaHbo 3aBaHTaxeHy 0C i3 MiHiManbHoto
¢dyHKUioHanbHicTo (Hanpuknag, FreeDOS). BiH npusHaueHuit 4NA cuTyauii, KoMK KMieHT Xoue BCTaHOBUTH
onepaLwiiHy cucTemy Biapasy nicna oTpUMaHHA NPUCTPOLO. Llelt BapiaHT He Mae niueHsii Ha 6y ab-AKi
onepawinHi cuctemu.

Cuctema, nigrotoBaHa ana 0C Linux, He BK/THOYAE onepawiiHy CMcTeMy A1 BCTAHOB/IEHHS, MPO Lie NOBMHEH
notypbyeaTtucsa kopuctysad. KomepuiiHi auctpubytmem Linux MoXKHa NpuabaTti y BUPO6HMKIB, HAaNnpuUKnag
Red Hat® i SUSE. Lliny HM3Ky iHLLIMX AUCTPUOYTMBIB Linux MOXKHa 0TpMMaTH 6€3K0LLTOBHO (Hanpuknaa,
Ubuntu). LLlo6 nepernaHyTv KoHirypadii 4 onepauiiHi cuctemu, wo nigTpumyotbea HP, nepeiaits 3a
nocunanHam http://www.hp.com/support/linux_hardware_matrix.

HanawTyBaHHA Red Hat Enterprise Linux (RHEL)
PizHomaHiTHI Bepcii RHEL cepTugikoBaHo, BoHM niaTpuMyoTbca Red Hat Ha komm’'toTepax HP.

BinomocTi npo niaTpumky RHEL ona KoHkpeTHOI nnaTtdopMu, AuB. B AOKYMeHTi Linux Hardware Matrix for
HP Workstations (MaTpuua anapaTtHoro 3a6e3neyeHHa OC Linux ana po6ounx ctaHuint HP) 3a agpecoto
http://www.hp.com/support/linux_hardware_matrix.

LLlo6 oTpumaTu BigomocTi npo cepTudikauito Red Hat® komn’toTepis HP, nepeiaitb 3a nocMNaHHAaM
https://access.redhat.com/ecosystem, Bu6epitb CepTudmumpoBaHHoe 06opynoeaHue (CepTudikoBaHe
anapaTHe 3a6e3neyeHHs), a NOTiM AOTPUMYITECA BKA3iBOK HA €KPaHi.

Okpim TOro, AKLW,0 KoMnaHis HP nepesipuna Ta 3anakysana 06paHi 3anaTeHTOBaHi ApaniBepyu CTOPOHHIX
BUPOBHMKIB, cyMicHi 3 yctaHoBKamu Red Hat Enterprise Linux Ha po6ouiit ctaHuii HP, B moXkeTe oTpumaTH ix
6e3nocepeHbo Ha http://www.hp.com/support, AK on1caHo B po3Aini 3anaTeHToBaHi Apaisepu rpadikn Ha

CTOpiHUi 25.

HanawTyBaHHA SUSE Linux Enterprise Desktop (SLED)

PisHomaHiTHI Bepcii SLED cepTudikoBaHo, BoHM NigTpuMytoTbcs SUSE Ha komn'toTepax HP.

[onaTkoBi BiAOMOCTi AMB. HA CTOPIHLI NoLyKy 6toneTeHsa cepTudikauii SUSE 3a agpecoto
https://www.suse.com/yessearch/Search.jsp.
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Okpim TOro, AKLW,0 KoMnaHis HP nepesipuna Ta 3anakysana 06paHi 3anaTeHTOBaHi ApanBepy CTOPOHHIX
BMPOG6HMKIB, cyMicHi 3 yctaHoBkamu SUSE Linux Enterprise Desktop Ha po6ouiii ctaHuii HP, Bu moxeTe
OTPUMATH iX 6e3nocepeaHbo Ha http://www.hp.com/support, AK on1McaHo B po34ini 3anaTteHToBaHi Apaisepu

rpadiku Ha cTopiHL 25.

HanawTtyBaHHsa Ubuntu

PizHomaHiTHI Bepcii Ubuntu cepTudikosaHo Ta nigTpumytoTbca Canonical Ha komn'toTepax HP. Kpim Toro, Bu
MoXeTe BubpaTtu komn'toTepu HP 3 ceptudikoBaHMMM BepCisiMM NonepeaHbo 3aBaHTaXXEHOI Ta rOTOBOI A0
BukopuctaHHsa 0C Ubuntu.

LLlo6 oTpumaTK oOaTKOBI BigOMOCTi, NepPeNAaiTh HAa CTOPIHKY NOLYKY cepTudikoBaHoro o6nagHaHHa Ubuntu
Desktop 3a agpecoto https://www.ubuntu.com/certified/desktops i 3HaitaiTb npoaykT Komn'totepa. 0C
Ubuntu MoxHa oTpUMaTH 6€3KOLLTOBHO 3a agpecoto http://www.ubuntu.com.

JlpaitBepu 3 BiAKPUTUMMU BUXiAHUMM rpacdiuHUMU KOJaMK

BinbwicTe aAncTpnbyTUBIB ONEpaLiiHoi cucTemu Linux nigTpuMyHoTb rpacdiyHe 061agHaHHA 32 A0MNOMOroH
KOMBiHaL,ih NporpaMHMX TEXHONOri, B6YA0BaHMX B 94P0, Ta BULLMX rPadiyHMX Nporpam, Takux K cepeepu
Bipmo6paxeHHa (Xorg, Wayland) Ta meHemxepu Bigo6paxerHsa (Gnome, KDE).

MpoaykTUBHICTb rpadiyHOro 06N1afHAHHSA 3a/1eXUTb Bi HAaNaLITYBaHHA 3a 40MNOMOroH0 Bi4noBigHOro Aapa
Ta Bi,OMOCTEWN LLLO0A0 CUHXPOHI3aLii, OTPUMMAHUX NiAKNHYEHUM NPUCTPOEM Bifo6pakeHHS. AKLLO 94p0 He
MOXKe HaneXXHUM YMHOM KanibpyBsaTu iHiliani3auito rpadiyHoro o6nagHaHHA Ha AOCTYNHOMY 06N1aAHaHHI
BiflO6PaXXeHHs, pe3ynbTaTh MOXYTb BifobpaXxkaTucs y BUrNsAAi CNoTBOPeHMX abo NyCTUX eKpaHiB aucnnes.

B3aemogpia i3 rpadiyHMMM apariBepaMu 3 BiAKPUTUM KOL,0M MOX/IMBA Y HACTYMHMX BUNaaKax:
e [padiyHa iHTepakTUBHA cecis iHCTanawuii i3 3aBaHTaXXeHUX HociiB AucTpubyTnBa Linux
e BukopuctanHa OC Linux He BONOBHIETLCA ApaiBepamMu, AKi 3anaTeHTOBaHi BUPOOHMKOM

Y BuNaaKy HenpuaaTHUX [0 BUKOPUCTAHHA eKpaHiB aucnnes komnaHia HP pekomeHaye noAaBaTv napameTp
nomodeset 10 napamMeTpiB 3aBaHTaXXeHHA AApa ANa 6110KyBaHHA NOBeAiHKK ApaiiBepiB i HaAaHHA
NpiopuTeTY BUKOPUCTAHHIO anbTePHAaTUBHUX CYMICHMX ApanBepiB aucnnes. 3assuyai MoXKHa pejarysatu
BiANOBIAHe BKNHOUYEHHA LbOro napameTpa (y BunagKax BUKOPMCTaHHA CiMercTBa 3aBaHTaxysauis GRUB) B
napaMeTpu 3aBaHTaXeHHA Apa B KOHGIrypaLinHux ¢ainax, Lo 3a3suyait 3Haxoaatbea B: fetc/default/grub.
BinomocTi Npo HanawTyBaHHA NapaMeTpiB 3aBaHTaXkyBaya AMB. Y AOKYMeHTaUii Ao pucTpubyTuea.

MPUMITKA. [esiki KoHdirypauii KOMM'HOTEPIB MOXYTb MAaTU Bif,e0KapTM Ta NPOLLECOPU 3 NiIATPUMKOHD
B6yA0BaHOI rpadiku. [lesaki cyyacHi cucteMm MoXyTb BMUMKATH B6YA,0BaHY rpadiky 04HOYACHO 3
OMCKPETHOH, 3 He BUKOPUCTOBYBATH B6YA0BaHi NapameTpy (paHille 38MYaiiHuii pexxum po6oTw). Y ubomy
BMNAAKy AesKi yCTaHoBKM Linux MOXXyTb BU6MPaATHU NOPTH iIHTErpOBaHOI rpadiku 3a 3aM0OBYYBaHHAM, @
KOHCONI Ta Aucnnei, NigKNHYeHi A0 BiAeOKapT, MOXYTb BUINAAATM NOPOXXHIMM NpK 3anycky. LLLo6 BUMKHYTH
BMKOPMUCTAHHA B6YA,0BaHOI rpadiku B pasi HAsBHOCTI 0AATKOBUX Bifle0KapT, 04UCMIiMb NapaMeTp
Integrated Video (B6ynoBaHe Bigeo) 8 MeHto Advanced / Built-In Device Options (MapameTpu goaatkoeux/
B6ynoBaHux npuctpois) B F10 Setup Menu (MeHto HanawTyeaHHa F10) cuctemu BIOS.

3anaTeHToOBaHi ApanBepu rpadiku

O3HanoMTecs 3 UMM po34inom, o6 oTpMMaTH BiAOMOCTi Npo 3anaTeHTOBaHiI ApanBepu rpadiku.

binbwictb komn'toTepis HP MoXkHa 3aMOBUTH 3 rpadiyHMMM KapTaMu, aKi MPONLLINK peTenbHy
nepesipky komnanieto HP. Cnncok nigTpuMyBaHux KapT amB. y po3aini Linux Hardware Matrix for HP

HanawTysaHHs Ubuntu
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Workstations (MaTpuus anapaTtHoro 3a6e3nedenHa OC Linux ansa po6ouunx ctaHuii HP) 3a agpecoto
http://www.hp.com/support/linux_hardware_matrix.

Ef MPUMITKA. He Bci rpaciuHi KapTi NiATPUMYHOTLCA Ha BCiX KOMM'HoTepax. 06MexXeHHs 3a3Buyait
CTOCYHOTbCA rpadivHMX KapT, AKi CNOXUBAKOTb 6araTo eNneKTPOeHePril Ha MasIoNOTYXKHUX KOMM'KOTEPaX.

HP niaTpumMye cTOpOHHI 3anaTeHTOBaHi Apaneepu rpadiku. LLLob aisHaTtuca, ski opasepu nepesipeHo,
nepeiaitb 3a nocunanHam http://www.hp.com/support i LOTpUMYITECA BKA3iBOK Ha @KPaHi, W06 3HaUTH
CBil NPOAYKT i 3HAWTK OOKYMEHTaL,iHo.

Lli 3anaTeHTOBaHI gpaiBepu He BX04ATb A0 cknagy amctpubytueie RHEL, SLED a6o Ubuntu, ockinbku
He MicTATb BiAKpuTOro koay. Hoeilwi Bepcii ApaiBepiB, HiXX HasBHI Ha Be6-caiTi cny>x6m niaTpumku HP,
niaTpUMYHOTbCA 6e3nocepenHbO NOCTAYaNIbHUKOM.
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6 OHoBneHHA KOMN'HOTEpa

KomnaHisa HP nocTiliHo npautoe Haa NOKpaLLeHHAM 3aranbHOro A0CBiAY BUKOPUCTAHHA KOMM'KOTepa.
LLlo6 nepekoHaTHCA, L0 HAa KOMN'HOTEPi BUKOPUCTOBYHTLCA OCTaHHI 104ATKOBI MOX/TMBOCTI, KOMNAHIA
HP pekomeHaye perynapHo iHCTanoBaTh 0CTaHHi OHoBNeHHA cuctemu BIOS, npaiieepis i nporpamMHoro
3abe3neyeHHs.

Micna nepLuoro ycnilHOro 3aBaHTa)KeHHSA KOMN'toTepa A0TPUMYITECA HaBeAeHUX HUXKYe peKoMeHAauil, o6
3a6e3neynTi Koro OHOBNEHHA.

MepekoHanTecs, LLL0 3aBaHTaXXeHO 0CTaHH0 Bepcito cuctemu BIOS. Aus. po3ain OHosnexnHa BIOS Ha
CTOpiHUi 27.

MepekoHanTecs, LLLO B CUCTEMI BCTAHOB/IEHO HalHOBILWI apansepu. [In. po3ain OHoBNEHHS ApaliBeDiB
NPUCTPOIB Ha CTODIHLi 28.

O3HaromTecs 3 goctynHumu pecypcamm HP. [iue. po3ain OHnaviHoBa ciy>k6a NigTPUMKKM Ha CTOPIHUI 32.

PekomeHay€eMO nignucaTnca Ha OTPMMAHHSA CNOBiLLEeHb ApaiBepiB Ha Be6-CTOPIHL
https://h41369.www4.hp.com/alerts-signup.php.

OHoBneHHA BIOS

lns onTMManbHOI NPOAYKTUBHOCTI BU3HAUTe Bepcito BIOS Ha KoMn'toTepi Ta OHOBITH il 3a NoTpe6bu.

Bu3HayeHHs NoTOYHOI Bepcii BIOS

V ubomy po3gini onncaHo, aK BU3HAYMTH NOTOYHY Bepcito BIOS.

LLLo6 B13HauMTH noTouHy Bepcito BIOS, BUKOHalTe Taki Aii:

1.
2.
3.

Mg yac 3anycKy HaTMCHITb KNaBilly esc.
LLlo6 nepeiitu oo ytunitu Computer Setup (F10), aekinbka pasis HaTUCHITb Knasiwy f10.

Bu6epitb Main (FfonosHe MeHt0), a noTiM BUGepiTb NYHKT System Information (BigomocTi npo cuctemy).
3aHoTtynTe Bepcito cuctemu BIOS komn'toTepa.

B MPUMITKA. Mpouenypwu ans oHoBneHHs BIOS i napameTpu MeHto BIOS ans ytunitn Computer Setup (F10)
OuB. y Moci6HUKY 3 06¢/1y208y8aHHS Ha CTOPiHUI http://www.hp.com/support. [loTpuMyiTecs BKasiBoK, W06
3HaiiTu CBili NPOAYKT, a NoTiM BM6epiTb PyKoBOACTBA NoNb3oBaTens (KepisHuuTea).

OHoBneHHs BIOS

BukoHalTe HaBeAeHi HUXXYe IHCTPYKLIT, W06 3HaNTK Ta 3aBaHTaXKMTK HAWHOBILLY foCTYnHY Bepcito BIOS i3
HAWHOBILUMMM BO,0CKOHANIEHHSIMM BUKOHANTE HaBedeHi Huxue aji.

1.
2.

Mepeitaitb 3a nocunaHHam http://www.hp.com/support i Bu6epiTb CBiit NpoAyKT.

Binkpuite Mporpammbl 1 apaiisepbl (Mporpamu Ta gpansepu) i 4OTPMMYIATECA BKa3iBOK, L,06 3HAWTH
OCTaHHHo Bepcito BIOS, poctynHy ansa komn'roTepa.
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3. MopiensiiTe Bepcito BIOS Ha komn'toTepi 3 Bepcieto BIOS Ha Be6-canTi (ouB. po3ain BusHauyeHHA NOTOYHOI
Bepcii BIOS Ha cTopiHui 27). ko Bepcia BIOS Ha Be6-caliTi Taka cama, K BepCia B CUCTEMI, KOAHUX
noAanbLluMX Oiv He NOTPi6HO.

4. dAxkwo Bepcia BIOS Ha Be6-canTi Ni3Hilwa, HiXK y cMCTEMi, 3aBaHTaXXTe Bi4NOBiAHY BepCito ona
Komn’toTepa. [loTpuMyiTecs BKasiBOK y NPUMMITKaX 40 BUNYCKY, 1,06 3aBepLUMTU BCTAHOBNEHHS.

OHoOBNeHHA apanBepiB NPUCTPOIB

28

O3HanoMTecs 3 UMM po34inoMm, o6 Ai3HaTMCA, SK OHOBUTU ApaliBepu NPUCTPOLO.

Nig Yac BcTaHOBNEHHA NepudepiitHUX NPUCTPOIB (HanpuKNaa, NpUHTepa, agantepa aucnnies abo MepexHoro
afanTtepa) nepekoHanTecs, Lo 3aBaHTaXKeHo HalHOoBILLI ApaiBepyu NpUCTPOoto. AKLL0 BU Npua6any NpuUcTpii
yepes komnaHito HP, nepenpitb Ha Be6-canT HP, LL06 3aBaHTaXXWUTU OCTaHHI Apansepu ansa npuctpoto. Li
OpavBepu nepeBipeHo 4N 3abe3neyeHHs ONTUMANbHOI CYMiCHOCTI MiX BallMM NPUCTPOEM Ta KOMMN'HOTEPOM
HP.

Akw,o npucTpiv npuabaHo He B komnaHii HP, komnaHis HP pekomeHaye cnoyaTtky Biggigath Be6-cant HP, wob
nepernsHyTH, Y4 NPUCTPIN | ApanBepu NepeBipeHo Ha CYMICHICTb i3 komn'roTepamu HP. fkio apansep He
OOCTYNHWI, NepenaiTb Ha Be6-canT BUPO6HUKA NPUCTPOID, LLL06 3aBAHTAaXXMTU OCTaHHI ApakBepu.

LLlo6 oHOBUTYM ApaiBepu NPUCTPOIB, BUKOHAWTE TaKi il

1. MNepeiaitb 33 nocunaxHHam http://www.hp.com/support i BU6epiTb CBilt NpoAYKT.

2. JloTpumyinTecs BKasiBOK, 06 3HAUTM HANHOBILI 00CTYNHI opaBepu onsa Komn'roTepa.

AKLL0 HeobXigHUI opaiBep He 3HalaeHo, AMB. Ha Be6-calTi BUPOO6HMKA NnepudepiiHoro NpucTpoto.
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7 06cnyroByBaHHSA, AiarHOCTUKA U YCYHEHHSA
He3HaYHUX HecnpaBHOCTEN

Llei po3ain MicTuTb iHOPMaLLito PO 06CNYroByBaHHA, AiarHOCTUKY W YCYHEHHS HE3HAYHMX HeCNPABHOCTEMN.

BUMKHEHHA KOMM'KOTepa

LLlo6 npaBUIbHO BUMKHYTH KOMI'KOTEP, 3aBEPLLITb pO60TY 0nepauiinHoi cMcTemu.

i BAXJ/IMBO. $KLL0 yTPMMYBATU KHOMKY XWUBMEHHA A58 BUMKHEHHA KOMM'IOTEPa, Lie MOXe NpU3BecTM 10
BTPATH AaHMUX KOPUCTYBAYa Ta NOLKOAUTU NPUCTPIN 36epexXeHHs AaHuX. AKLL0 pob0Ta CMCTEMM CTaHe
HecTabiNbHOLO 1 He 6yae iHWMX anbTepHATMB, AaNTe CUCTEMI AOCTATHBLO Yacy ANS NOBHOM0 NPO6YaAXKeHHS
nicns nepesaBaHTaXXeHHS KoMM'lOTepa. Lie MoXe TpUBaTH Kinbka XBU/MH, 0CO6/IMBO HA MPUCTPOAX BENTMKOT
€MHOCTi ab0 3 TBEPA,0TI/IbHUM XXOPCTKUM OUCKOM.

A HatucHitb kHonky MycK, BU6epiTb KHOMKY XKUBNEHHA a NOTiM — NYHKT 3aBepLLEHHA po60TH.

V pasi BUHUKHEeHHA npobnem

LLlo6 BMKOHATK [iarHOCTMKY Ta po3B’A3aTh npobnemu, komnaHis HP pekomeHaye BUKOPMCTOBYBATH
nocnigoBHUM NiaXip 00 YCYHEHHSA HECNPaBHOCTEN.

e 30BHiLLHIM ornag,

CiTnoBi abo 3ByKOBi CUrHanu

VcyHeHHS 0CHOBHUX HecnpaBHocTen, y Tomy uncni HP PC Hardware Diagnostics

e [ligTpumka HP

BinHoBneHHA cuctemu

Lli MeToOM YCYHEHHS HECMPABHOCTEN ONMUCAHO B HABEAEHUX HUXKYe pPo3ainax.

OTpumaHHA [00aTKOBOI iHPOpPMaLLii
O3HanoMTecs 3 UMM po34inoM, o6 0TpMMaTHh 004aTKOBY iHGOPMALLiO LLLOA0 YCYHEHHS HECMTPAaBHOCTEN.

[lonaTkoBi BifOMOCTi 3 yCYHEHHA HECNPaBHOCTEN MOXKHA 3HAWTKM B YHiBepcanbHOMY KepiBHMUTBI Maintenance
and Service Guide (KepiBHMLITBO 3 A0rNAay Ta Texo6cnyrosyBaHHA) (MULLIE aHINiNCbKOK MOBOO) Ha BE6-
canTi http://www.hp.com/support. [loTpuMyiTeca BKa3iBoK, L,06 3HaWTH CBill NPOAYKT, a NOTIM BU6GEpITb
KepisHuurBa.

30BHiLLHIW ornan,

V pasi BUHUKHEHHA Npo6/1eM i3 KOMN'IOTEpOM, MOHITOPOM YM NPOrpaMHKUM 3abe3neyeHHAM HaBeAeHi HuXxue
3arasnbHi BKa3iBKM MOXYTb A0NOMOITU BUSBMTU NPO6GIEMY Ta 30CEPEAUTUCA Ha Hill Nnepep BUKOHAHHAM
noganbLUKX Ail.
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Mig yac 3aBaHTaXKeHHS

V uboMy po3gini HaBeAeHO BiAOMOCTI NPO NepeBipky, AKi NOTPIGHO BUKOHATH, KONIM KOMM'HOTEP He
3anyCcKaeTbCA.

MepeBipTe, Y4 BBIMKHEHO KOMN'HOTEP Y CNPABHY PO3ETKY MEPeXi 3MiHHOro CTPyMY.
BuimiTb yci onTHyHi ancku T1a pnew-nam’atb USB, nepLu HixX 3anyckaTtv Komn'rotep.
MepekoHanTecs, W0 KOMM'KOTEP YBIMKHYTO 1 iHAMKATOP XUBMEHHS CBITUTLCS.

£AKLL0 BCTAHOBEHO onepaLiiHy cMcTeMy, L0 Biapi3HAETbCA Bif BCTAHOB/EHOI Ha 3aBoAi,
nepekoHamTecs, L0 BOHA NiATPUMYETLCA CUCTEMOHO. [N LbOro NeperaiTh Ha CTOPIHKY
http://www.hp.com/go/quickspecs.

MepeBipTe, UM CBITUTLCA AUCNNEN.

AKLL0 y Bac € 4,00,aTKOBUI 30BHiLLHIA MOHITOP, BUKOHaNTe Taki Aii:

— [epeBipTe, Y4 BBIMKHYTO NPUCTPIi y CpaBHY PO3eTKY MepeXi 3MiHHOro CTPYMY.
— [epekoHanTecs, WO iHAUKATOP XMBNEHHS MOHITOPA NPaL,OE.

—  AKLWO BiH TbMAHUM, 36iNbLUITb 3HAYEHHA ACKPABOCTI Ta KOHTPACTY.

Min yac pobotn

V uboMy po3aini po3rnanatTbCa pisHi eneMeHTH ANa NOLYKY HeCNpaBHOCTEN Nif Yac pob0TH Ha KOMM'KOTEP.

3BYKOBi CUrHanNu Ta CBIT/0BI iIHAMKATOPW, LLLO 61MMal0Tb, HAa KOMM'KOTEPi — Lie KOA4M NOMUNOK, SAKi
MOXYTb [AOMNOMOITY AiarHOCTyBaTK Henonaaku. [lonatkosy iHGOpMaL,ito NPO NOSACHEHHS LMX KO4iB OMB.
y po3aini JiaezHocmuka 3a iHdukamopamu Ui aydiokodamu (cuzHanamu) KepisHuumsa 3 do2nsdy ma
mexo6c¢ny208y8aHHSA AN KOMN'OTEpa.

HaTucHiTb i yTpumyiiTe 6yab-iKy Knasily. KLLL0 NPONYyHAE CUrHan, knaeiaTypa cCnpasHa.
MepekoHanTecs, LLLO Ha BCiX Kabenax HaQiHi Ta NpaBUbHi 3'€QHAHHSA.

BusepniTb KOMM'HOTEP 3 PEXXMUMY OYiKYBaHHSA, HATUCHYBLLIM KHOMNKY XXUBNEHHA abo 6yab-AKY iHLLY KNasiwy
Ha KnasiaTypi. AKLLLO0 cMCTeMa 3aNULLIAETHCA B PEXXMMI 04iKYBaHHSA, BUMKHITb KOMN'HOTEP, HAaTUCHYBLLK
KHOMNKY XXUBMEHHSA 1 YTPUMYHOUM ii MPOTArOM LLLOHAWMEHLLEe YOTUPbOX ceKyHA. LLLo6 nepe3anyctuTtu
p0o60uYy CTaHLiH, HATUCHITb KHOMKY XXUB/TEHHSA 3HOBY.

AKLLLO0 cMCTeMa He BUMUKAETbCS, BUTATHITb Kabesb XXUBJeHHSA, NoYeKanTe KilbKa XBUIIUH, @ NOTiM
NiaKMHYiTh MOro 3HoBY. AKLLL0 po60Yya CTaHLiA He Nepe3aBaHTaXXY€ETbCA, HATUCHITb KNaBilly XXUBNEHHSA.

MepekoHanTecs, WO BCi HEOOXiAHI ApaiBepu NpUCTPOIB yCTaHOBNEHO. Hanpuknag, aKLw,0 BY Nig’eaHanu
NpUHTEpP, HeO6XiaHO BCTAHOBUTU A paliBep NpUHTEpa.

£AKLL0 BM NpaLlOETE B MEPEXKi, 33 AONOMOroH iHLLIOro Kabento nig’eagHanTe KOMM'HOTEP A0 PO3'EMY
Mepexi. AKLL,0 Bce 04HO He BOAETbCSA Mif’eQHATUCA A0 Mepexi, NpobneMa MoXe 6yTu y Mepexxesiit BUNLI.

£K1LL0 BM HELL0,4aBHO BCTAHOBW/IM HOBE YCTaTKyBaHHA, 3HIMITb ﬁOFO, IJJ,06 I'IEDEBipMTVI, YK Npayroe
KOMI'I’IOTED Hane>HUM YUHOM.

£AKLL0 BM HeLLL0,4aBHO BCTAHOBWU/IM HOBE NPOrpamMHe 3a6e3neyeHHs, BUAANITb MOro, LLo6 nepesipuTH, uu
NPaLoe KOMN'HOTEP HAIEXXHUM YUHOM.
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AKw,0 Ha aucnnei MOHo6/10KY HIYOro He Bif,06paXXaeTbCA, BiAKPUIUTE KOMM'HOTEP Ta NepekoHanTecs, Lo
06maBa KiHLi Kabenr MiXk CUCTEMHOH N/IATOH Ta AMCN/IEEM Nia’€QHAHO. Y pasi BUKOPUCTAHHSA rpadidyHoi
KapTu, NepeKoHanTecs, W0 KapTy BCTAHOBIEHO HANIEXXHUM YNHOM.

OHoBiTb BIOS. AKTyanbHui BUNyck BIOS Moxe nigTpuMysaT HOBI PYHKLiT abo BUPILLMTU Npo6nemy.

LloknapgHiwi BigoMocTi AMB. y P0O34ini 3 NOLWYKY Ta YCYHEHHA HeCcnpaBHOCTeN y [10Ci6HUKY 3
06¢ny208yB8aHHA Ha cToOPiHL http://www.hp.com/support. [loTpuMyiiTeca BKasiBOK, LL,06 3HANTH CBIl
npoAyKT, a noTiM BU6epiTb PykoBoacTea nonb3osarens (KepisHuyTea).

BbinonHeHne peMoHTa KNTMEHTOM (BUKOHAHHA PEMOHTY KJTIEHTOM)

Mporpama «BbinonHeHne peMoHTa KnMeHToM» (BUKOHAHHA PEMOHTY KNiEHTOM) A€ MOX/IMBICTb 3aMOBUTH
3anacHy YacTMHY Ta BCTAHOBUTM ii 6e3 TexHiYHOi gonomoru HP Ha micu,.

Po3gin «BbinofiHeHWe peMOoHTa K/IMeHTOM» (BUKOHAHHA PEMOHTY KNIEHTOM) MOXe 3Haao6uTnca
ONs nesakux KoMnoHewTiB. LLLo6 oTpMmaTu AoKNagHiLWi BiAOMOCTi, NnepeiiTb 32 NOCUIAHHAM
http://www.hp.com/go/selfrepair i BU6epiTb CBili NPOAYKT.

Y NMPUMITKA. [leski KOMMNOHEHTH He NiANAralTb CAaMOCTIHHOMY PEMOHTY Ta X He06XiAHO NOBEpPTaTH 40
komnaHii HP nnsa o6cnyrosyBaHHs. MepLu HixXX 3HIMATK UM PEMOHTYBATH Li KOMNOHEHTH, 3aTenedoHyinTe 0o
CNYXX6M NiATPUMKM ANA OTPUMAHHS IHCTPYKLLIN.

CeiTnosi abo 3s8ykoBi curHanu. Bigomocti npo POST piarHoCTHKY 3a iHAUKaTOpamMm 1
ayniokoaamm

AKLL0 iIHOMKATOP XMBNEHHA HA KOMN'OTepi 6nnMae abo NyHaOTb CUTHANK, y BoKyMeHTi Maintenance
and Service Guide (KepiBHULTBO 3 A0rNAAY Ta TeX06CyroByBaHHA) (N1LLe aHrNiNCbKOK MOBOKO) MOXHa
nepernaHyTM iHopMaL,ilo 040 YMOBHUX NO3HAYOK LMX CUrHANIB | pEKOMEeH0BaHUX dill.

OcHOBHI Bif,OMOCTI LLLOAO YCYHEHHA HECNPABHOCTEN

A

O3HanoMTecs 3 UMM po34i/ioM, o6 0TPMMATH OCHOBHI Bif,OMOCTI LLLOAO YCYHEHHS HECNPABHOCTEMN.

VBATA! Konu KoMmm’'rOTep NiAKMYEHO 0,0 AXKepena XXMBMeHHS 3MiHHOro CTPYMY, Ha CUCTEMHY NnaTy
3aBXAM NOAAETLCA Hanpyra. LLLo6 3ano6irt oTPUMAHHIO TPAaBM Yepe3 ypaXkeHHS eNeKTPUYHUM CTPYMOM i
(a6o) onikiB Big, rapAuMx NOBEpXoHb, NepeKoHanTecs, Lo Kabesb XXMBMEHHA BiAK/THYEHO Bif CTiHHOT
PO3ETKM, i, NepLL Hi>Xk TOPKATMCA BHYTPILLHIX KOMMNOHEHTIB CUCTEMM, [aNTE KOMMT'HOTEPY OXONTOHYTHU.

V pa3si BUHUKHEHHSA Ha KOMM'KOTEPi HECNPABHOCTEN CKOPUCTaNUTeCA PilleHHAMU, AKi HaBeAeHO B nonepeaHix
po3ainax abo cTMCNo BUKNAAEHO HUXKYe, W06 nokanisysaty npobnemy, nepLu HiX 3BepTaTuca 40 cny>Xxéu
TEeXHIYHOI NiATPUMKMU.

AKLL,0 HA eKpaHi HeMae 306paXkeHHs, Nia’eaHaiTe MOHITOP [0 iHLLIOro BiAeonopTy Ha KoMM'loTepi (AKLLLO0
TaKWI €) ab0 3aMiHiTb MOHITOP Ha TaKWUM, L0 TOYHO CPaBHUM.

AKLL,0 MOHITOP NiAKNHOYEHO 33 AONOMOroto aaanTtepa kabento (Hanpuknag, DP-to-DVI), 3aMiHiTb ioro Ha
aganTtep, AKUA TOYHO CNPaBHUM.

£AKLLLO NPALOETE MO MEpeXi:
—  BMKOpMUCTaMTe iHWni Kabenb ans nigkntoyeHHa MK oo mepexi;
— 3'eQHanTe iHWKI KOMN'OTEp 3 MepeXkero 3a 4,0MOMOroH iHLLIOro Kabento.

AKW,0 NpobneMy He YyCYHEHO, MOXX/TMBO, MOLLKOOXKEHO MePeXXHE rHi340 Ha KOMM'KTEPI YK Ha CTiHi.

BbINonHeHWe peMOHTA KNIMeHTOM (BUKOHAHHSA PEMOHTY KITiEHTOM)
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e  fKLLO BM HEAABHO BCTAHOBW/IM HOBE YCTATKYBAHHSA, BUMMITb HOro.
e  fAKLLO BM HELLL0ABHO BCTAHOBUIN HOBE NpOrpaMHe 3abe3neyeHHs, BUAAniTb MOro.
e Akuio oo komn'toTepa nigkntoyeHo USB-HakonuyyBay, Bip eqHaliTe Moro.

e  fIKLLO KOMN'IOTEP BMUKAETLCA, ane onepawiiHa CMCTeMa He 3aBaHTAXKYETbCA, 3anyCTiTb YTUNITY
niarHoctukun HP PC Hardware Diagnostics, L0 BUKOHYETLCA Nepes 3aBaHTaXXeHHAM. [IMB. po3ain
BukopuctanHsa HP PC Hardware Diagnostics Ha cTopiHui 34.

Cnyx6a nigTpumku HP

V uboMy po3aini HaBeAeHo pi3Hi cnocobu 3B8’a3KY 3i cNy>x60to nigTpumku HP.

OHnanHoBa cny>x6a niaTpUMKU

Jlo pecypciB OHNMAMHOBOI MiATPMMKM MOXYTb BXOAUTU HasBHI 3aC06M YCYHEHHS HeCNpaBHOCTeN, 6a3u
TEXHIYHMX 3HAHb, 3aBaHTAXXEHHA ApalBepiB Ta BUNPaBNeHb, OHMAWHOBI CMiINbHOTU Ta CNYXX6M CNOBILLEHb
Npo 3MiHeHHA NPOAYKTIB.

[lns Bac TakoxX [OCTYMNHI Taki Be6-canTu:

e http://www.hp.com— Hafae KOPUCHI BiZOMOCTi NPO NPOAYKT.

e http://www.hp.com/support— ocTaHHi Bepcii JOKYMeHTaLii OHNaitH, rnobanbHa cny>K6a TexHiuHoi
NiATPMMKM 1 [OCTYN A0 NPOrpamMHOro 3abesneyeHHs Ta ApaiBepiB 4Nna KOMM'HOTePIB.

NiaTpUMKa KOpUCTYBaYiB KOMN'HOTEPIB

LLLo6 nepernsHyTy pi3Hi po34inu 3 yCyHEeHHA HecnpaBHOCTEW, BUKOHANTe HaBeAeHi HuXYe fii.

1. MMepeiaitb 3a nocunaHHam http://www.hp.com/support.

2. 3Hanpitb CBiM NPOAYKT.
3. Bubepitb YcTpaHeHue Henonagok (YcyHeHHA HecnpasHoCTel).
4. Bubepitb npobnemy, ki BM yCyBaETe.
KoHcynbTallii, 6toneTeHi Ta NoBigoMNneHHA
Mepenaitb Ha canT cny>x6m nigTpumkn HP, w06 3HaNTH KOHCyNbTauii, 6r0NeTeHi Ta NOBiQOMNEHHS.

1. MMepeiaitb 3a nocunaHHam http://www.hp.com/support.

2. Bubepitb CBili NPOAYKT.

3. Bubepitb NHPopMaLMOHHbIe coobLleHuA (KoHcynbTalii) abo Bronnetenu u ysegomnenus (broneteHi i
noBiAOMMEHHA).

4. BwubepiTb NOTPibHUI eneMeHT oNa nepernsany.

CnosilweHHA NPO 3MiHY MPOAYKTY

CnosileHHaA npo 3MiHy npoaykTy (PCN) — ue Bunepeaykaroyi CNoBiLLLE@HHA NPOo 3MiHW Y MPOAYKTI BNPOA,0BX
30-60-aeHHOro TepMiHy 3 4aTH 3MiHM Y BUPOOHWUYOMY NPOLLECi.

3a [ONOMOroH LMX NOBiQOMNEHb KOPMCTYBaYiB 3aBYaCHO NonepeaXakTb MPO 3MiHU B NPOAYKTAX,
HaNpMKIag npo oHoBneHHs Bepcii BIOS. OTke, B MOXXeTe BU3HAYATH, UM C/if 3aBaHTAXXyBaTU OHOB/IEHHA
Ta BHOCMTY 3MiHW. LLL06 nepernsiHyT1 CNMCOK NOBiLOMEHb MPO 3MiHU B NPOAYKLUIi, NepeiiTb Ha CTOPIHKY
BronneTtenu u yseaomneHua (broneTteHi i1 NoBigoMNeHHA) ANA BaLLOro NPOAYKTY.
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3B’A30K 3i CNy>X6010 NiATPUMKH

XL}

IHOAi MOXXYTb BUHMKATK NpobnemMu, oNa BUPILLEHHS AKUX NOTPibHa oonoMora cny>xbm TeXHiYHOT NiATPUMKN.
MepLu Hix 3BepHYTUCA [0 CNY>X6M NiATPUMKK, BUKOHAWTE HaBeAEHI HUXKYe il AN NiaroToBKu.

e [lepekoHaunTecs, W0 KOMM'KOTEP NErKO40CTYMHUMNA.

e 3anuuwiTtb CepifHMUI HOMEpP, HOMep NPOAYKTY, HAa3BY M HOMep MoAeni KOMM'KoTepa Ta TPUMaNTe iX nepeq
coboto. Lito iHdbopMaLito BKa3aHO Ha eTUKeTKaX. ETMKeTKM MOXYTb MiCTUTUCA HAa HUXKHIM abo 3aaHin
naHeni komm’'roTepa abo nia KpULIKOH BigAineHHs ona 06cnyroByBaHHS.

e 3aHOTyWTe byab-aKi BiANOBioHI NOBIAOMNEHHA NPO NOMUNKMU.

e 3aHoTyuTe 6yab-AKi NapaMeTpu 00LATKOBUX MOAYNIB.

e 3aHOTYM1Te BEpCito onepawifiHoi cucTemu.

e 3aHoTyMTe byab-9Ke anapaTHe Yu NporpaMHe 3abe3neyeHHs CTOPOHHIX BUPO6HUKIB.

e 3aHOTyMHTe BiAOMOCTI MPO BCi iHAMKATOPMW, LLLO 6NTMMalOTb Ha NepeaHii naHeni komn'totepa (y
KoH®irypauiax «6alita» Ta «HacTinbHUi NK») abo Ha 60KoBii (Y KOHGIrypaLiii «MOHO6M0K»).

e 3aHOTyMTe BiAOMOCTI NPO NPOrpamu, AKi BU BUKOPUCTOBYBAnM, KONy BUSIBUNK Npobnemy.

MPUMITKA. Mig yac 6ecigu 3i cneujanictamm cny>ém 06cnyroByBaHHA Y1 NiATPMMKU BaC MOXKYTb
MonNpoCKTH BKa3aTu HoMep NpoaykTy (Hanpuknaa: PS988AV). AKLL0 KoMN'I0TEP MAaE HOMEP NPOAYKTY,
3a3BMYaM BiH yKasaHui nopyd i3 10- yn 12-3Ha4YHUM CepiiHUM HOMEepOoM.

LLlo6 oTpumaTh HoMep TenedoHy CyXX6M NiATPUMKU, NeperaiTb 3a NOCMNAHHAM
http://www.hp.com/support, BigkpuiiTe po3ain CBA3aTbcsA ¢ Hamu ([loBigKa Ta TeXHIYHA NiATPUMKA) i
OOTPUMYMTECA BKA3iBOK Ha eKpaHi.

IHpopMaLif NPO rapaHTito

XL}

£AKLL0 3 KOMM'OTEPOM He NoCTaYanacs ApPyKOBaHA BEPCia rapaHTii, BignoBigHy iHpOpMaLito MOXXHA 3HAWUTH
iHLUMM YMHOM.

1.  HatuchiTb kHoNKy Myck i BU6epiTb nyHKT CnpaBka ¥ noanepXkKa ([osiaka i TexHiyHa nigrpumka) > HP
Documentation.

—abo—

2. [epeitgitb 3a nocunanHam http://www.hp.com/go/orderdocuments.

BAX/IMBO. Llo6 nepernsaHyTy OCTaHHIO BEPCito rapaHTii, HeobXigHe NigKnoYeHHs 8o IHTepHeTy.

Mocnyrn HP Care Pack 3a6e3neuytoTb NigBuLLLEHi PiBHI 06CNyroByBaHHS, L0 Nepenbayae po3LMPEHHSA Ta
NOAOBXXEHHSA CTAHOAPTHOI rapaHTii NpoayKTY.

MPUMITKA. 3aiHdopmalLiieto LLL040 Npoaaxy i oHoBneHHA rapaHTii (HP Care Packs) 3sepTaiiTeca 0o
MiCLLeBOro aBTOPM30BaHOr0 NocTavasibHMKa nocnyr abo gunepa.

3B’A30K 3i CNy>k6010 NigTPUMKM
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BukopuctanHa HP PC Hardware Diagnostics

3a ponomoroto ytunitn HP PC Hardware Diagnostics MoXXHa flisHaTHCA, Y4 NpaLoe 06nagHaHHA KOMM'loTepa
HaneXHUM YuHOM. € Tpu Bepcii uiei ytunitu: HP PC Hardware Diagnostics Windows, HP PC Hardware
Diagnostics UEFI (Unified Extensible Firmware Interface) i pyHKuia Mikponporpamu, Aka HasuBaeTbca Remote
HP PC Hardware Diagnostics UEFI (nuLue B geskux npoayKrax).

BukopuctaHHa HP PC Hardware Diagnostics Windows (nuwe B
OeAKUX Mmoaensax)

HP PC Hardware Diagnostics Windows — ue ytunita Ha 6a3i 0C Windows, sika oae 3Mory 3anyckaTu
DiarHOCTUYHY NepeBipKy, W06 BU3HAYMTK CTAH anapaTHOro 3abesneyeHHs KOMN'OTepa. 3acib npautoe B
onepauiniHin cuctemi Windows i miarHocTye Henonaaku anapaTHoOro 3abesneyeHHs.

Ao Ha komn'toTepi He BctaHosneHo ytunity HP PC Hardware Diagnostics Windows, cno4aTtky Heo6xigHo
3aBaHTaXXWUTM Ta BCTaHOBUTH ii. LLLo6 3aBaHTaxxutn HP PC Hardware Diagnostics Windows, gue. po3gin
3aBaHTaxeHHs HP PC Hardware Diagnostics Windows Ha cTopiHui 35.

BukopuctaHHa ineHTMdikauinHoro koay HecnpasHocTi 06nagHaHHsA B HP PC Hardware
Diagnostics Windows

Konu HP PC Hardware Diagnostics Windows BUABNSIE HECNPABHICTb, A1 YCYHEHHSA AKOi HeobxigHa 3aMiHa
YCTaTKyBaHHSA, reHepyeTbCA 24-3HaYHUI igeHTMdiKauiiHuiA Koa. [N iHTepakTUBHOI NepeBipKK1, HaNpUKIag
KnaBsiaTyp#, MuLLIi a60 3BYKY Ta Bifieo, NOTPiGHO CnepLly BUKOHATK Aji 3 YCYHEHHA HecnpaBHOCTEN, 06
OTPUMATH iBeHTUdiKaUiMHUIA KoA.

A EKinbka BapiaHTIB Lil, AKi MOXKHA BUKOHATH, OTPMMABLLM iBeHTUdIKALIMHWI KoL HeCPABHOCTI.

e HaTtuchitb KHonky fanee ([ani), wo6 Bigkputu cTopiHky Event Automation Service (EAS) (Cnyx6a
aBTOMATM3aLT NoAii), Ae MOXHA BHECTV BUNAA0K Y XXYPHan.

—abo—

e BipckaHyiTe QR-kopA 3a AONOMOror Mo6inbHOro NPUCTPOHD, W06 BigKPUTU CTOPIHKY EAS, ne MoXHa
BHECTM BUNAAOK Y XXYpPHar.

—abo—

e [loctaBTe npanopeub NOPYH i3 24-3HAYHUM igeHTUdiKaLiMHUM KOLOM HeCNPABHOCTI, LLLO6
CKONiFoBaTH MOro 1 HagicnaTy B cNyX6y NiaTpMMKM.

Mepexia no HP PC Hardware Diagnostics Windows
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Micna iHcTanauii HP PC Hardware Diagnostics Windows nepeiitu 0o uboro 3acoby moxHa yepes HP Help and
Support, HP Support Assistant a6o MeHo «yck».
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Mepexia no HP PC Hardware Diagnostics Windows uepe3 HP Help and Support (n1we B geakux
mopensax)

LLLo6 nicnsa BctaHoeneHHs HP PC Hardware Diagnostics Windows nepeitu oo uboro 3acoby 4epes HP Help and
Support, BUKOHaNTe HaBeaeHi HuXue gaji.

1.  HaTuchiTb kHonKy Myck, a noTim BU6epiTb CNpaBka n noaaep>ka HP ([osiaka Ta TexHiyHa NigTpUMKa
HP).

2. Bu6epitb HP PC Hardware Diagnostics Windows.

3. Konwu BigKpHeETbCA BiKHO, BU6EPiTb HEOOXigHUM TN OiarHOCTUKKU Ta AOTPUMYMTECS BKA3iBOK Ha eKpaHi.

B NPUMITKA. Lo6 3ynuHWTK AiarHOCTUYHY NepeBipKy, HaTUCHITL OTMeHa (CkacyBaTh).

Mepexia no HP PC Hardware Diagnostics Windows yepes HP Support Assistant

LLlo6 nicna BctaHoeneHHa HP PC Hardware Diagnostics Windows nepeiiti fo uboro 3acoby yepes HP Support
Assistant, BUKOHalTe nepeniyeHi HAXYe gii.

1.  Bu6epitb niktorpamy Mouck (Mowuyk) (n1Lwe B AesKMx NpoayKTax) 3 naHeni 3aBaaHb, BBEAITb support,
anotim Bu6epiTb HP Support Assistant.

—abo—

Bu6epitb nikTorpamy 3i 3HakKOM NUTaHHA HA NaHeni 3aBAaHb (NuLLe B eaKux Moaensx).

2. Bubepitb YcTpaHeHne Henonagok (MoLwyk i ycyHeHHs HecnpaBHocTel) (nuie B eakux moaenax) abo
VcyHeHHA HecnpaBHOCTe Ta diarHoCTUKA.

3.  HatucHitb JuarHoctuka ([iarHocTtuka), a notim Bu6epite HP PC Hardware Diagnostics Windows.

4. Konu BigKpHETHCA BIKHO, BUO6EPITb HEOOXiAHMI TUN OiarHOCTMKM Ta AOTPUMMYNATECSA BKA3iBOK HA eKpaHi.

Ef MPUMITKA. LLLo6 3ynuHWUTK AjarHOCTUYHY NepesipKy, HaTUCHITL OTMeHa (CkacyBaTw).

Mepexin no HP PC Hardware Diagnostics Windows yepes MeHto «[lyck» (nuLLie B esakux moaenax)

LLlo6 nicng inctanauii HP PC Hardware Diagnostics Windows nepeiTu 0o uboro 3acoby uepes MeHo «lyck»,
BUKOHAMWTe nepeniyeHi Huxue gii.

1.  Bu6epitb kHoNKy Myck, a noTiM Bu6epiTh Bce npunoxenuns (Yci nporpamu) (nuiie B geakux mogensx).
2. Bu6epitb HP PC Hardware Diagnostics Windows.

3. Konwu BigKpHeTbCA BiKHO, BU6EPiTb HEOOXigHUM TMN OiarHOCTUKKU Ta AOTPUMYMTECS BKA3iBOK Ha eKpaHi.

Ef NPUMITKA. Lo6 3ynuHWTK AiarHOCTUYHY nepeBipKy, HaTUCHITL OTMeHa (CkacyBaTh).

3asaHTaxeHHa HP PC Hardware Diagnostics Windows

IHCTpYKUiT won0 3aBaHTaxeHHA HP PC Hardware Diagnostics Windows HaaatoTbCa NULLIE aHTNiIACbKO
MOBOH. [1n5 3aBaHTaXXeHHA Liboro 3acoby cnig BUKOpUCTOBYBaTH KOMN'toTep nig kepyBaHHAM OC Windows,
OCKiNbKM ANA 3aBaHTAXXEHHA [OCTYMNHI nvwe Gainm 3 po3LLMPEHHSM exe.
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3aBaHTaXkeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics Windows i3 caiTy komnaHii HP

LLLo6 3aBaHTaxxutn HP PC Hardware Diagnostics Windows i3 cainty komnaHii HP, BUKOHaiTe HaBefeHi Huxuye
aii.

1. Mepeiaitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. Bino6pasuTbea rosiosHa
ctopiHka HP PC Diagnostics.

2. Bubepitb napameTp 3arpysutb HP Diagnostics Windows (3asaHTaxxuTu HP Diagnostics Windows), a
noTim — Bepcito giarHoctukn Windows Ha komn’'toTepi abo USB-Hacii.

3aci6b 3aBaHTaXXyeTbCA Yy BUOpaHe MicLie.

3aBaHTaxkeHHs HP PC Hardware Diagnostics Windows i3 marasuny Microsoft Store

HP PC Hardware Diagnostics Windows mo>xHa 3aBaHTaxuTu 3 Microsoft Store.
1. Bubepitb nporpamy Microsoft Store Ha po6o4yomy cToni.

—abo—

Bu6epitb nikrorpamy Mounck (Mowyk) (nuLe B geakux NpoaykTax) Ha naHeni 3asAaHb, a NoTiM BBeAiTb
Microsoft Store.

2. BBepitb HP PC Hardware Diagnostics Windows y nowykosoMy pagky Microsoft Store.
3. [oTpumyiTecs BKasiBOK Ha eKpaHi.

3aci6 3aBaHTaXXyeTbCA y BUOpPaHe MicLe.

3aBaHTaxxeHHs HP Hardware Diagnostics Windows i3 BUKOpMCTaHHAM Ha3BK a60 HOMepa NPOAYKTY
(nuwe B gesakux moaenax)

HP PC Hardware Diagnostics Windows Mo>kHa 3aBaHTaXXUTH 3a Ha3BOK ab0 HOMEpPOM MPOAYKTY.

B MPUMITKA. [ns peskux Momeneit nporpamMHe 3abe3neyeHHs He06XigHO 3aBaHTaXUTH Ha USB-Hocil i3
BUKOPUCTaHHAM Ha3BK ab0 HOMepa NPOAYKTY.

1. Mepenaitb 3a nocunaHHam http://www.hp.com/support.

2. HatucHitb 3arpyska N0 u apaiisepoB. (3aBaHTaxeHHs 13 it apaieepis), BU6epiTb CBili TUN MPOAYKTY, a
NoTiM BKaXiTb iM'l Ta HOMEP NPOAYKTY B MO NOLLYKY, LLIO Big06paXKaTUMETbCA Ha eKPaHi.

3. Y po3gini AuarHoctuka (QiarHocTuka) BU6epiTb NYHKT 3arpy3utb (3aBaHTaXXuTK), a NOTiM LOTPUMYIATECS
BKa3iBOK Ha eKpaHi, w06 BubpaTt NoTpibHY Bepcito Ta 3aBaHTaXKMUTK 3acib giarHoctukn Windows Ha
Komn'toTep abo USB-HoCiN.

3aci6 3aBaHTaXXyeTbCA Yy BUOpPaHe MicLie.

VctaHosneHHs HP PC Hardware Diagnostics Windows
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LLo6 yctaHosuTtH HP PC Hardware Diagnostics Windows, BigkpuitTe nanky Ha komn'totepi abo USB-Hocin,
00 AIKOro 3aBaHTaXKeHO ¢aiin i3 po3LUIMPEHHAM exe, ABidi HATUCHITb Ha LeW daiin, a NoTiM OoTPUMYyHTECA
BKa3iBOK Ha eKpaHi.
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BukopucranHa HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (eanHuii po3wumMproBaHmii iHTepdeiic Mikponporpamu) Aa€ MOXNIMBICTb
3anyCcKaTyu OiarHoCTMYHY NepeBipKy, W06 BU3HAYMTKN CTaH anapaTHOro 3abesnevyeHHs Komn'otepa. 3aciéb
npaLrE OKPEMO BiJ, OnepawiMHoi cMcTeMu, W06 po3pi3HATM HEMOMA4KW anapaTHOro 3abe3neyeHHs,
cnpuynHeHi npobnemamm 3 0C, i HeNONaaKM 3 KOMNOHEHTAMM NPOrPaMHOro 3abe3neyeHHs.

B MPUMITKA. [ns aeakux KOMM'HOTEPIB: OCKINbKM ANA 3aBaHTaXKEHHs AOCTYNHI nuwwe painm 3
PO3LUMPEHHSAM .exe, W06 3aBaHTaXXKMTH Ta CTBOPUTHU cepeosuLLe niaTpumkn HP UEFI HeobxiaHo
BUKOPUCTOBYBATM KOMM'toTep nig KepyBaHHaM 0C Windows i pnew-nam’atb USB. [logatkoBy iHpopmMaL,ito
omB. y po3gini 3aBaHTaxkeHHa HP PC Hardware Diagnostics UEFI Ha USB-HoCi Ha cTopiHL,i 38.

fAKLL0 Ha KoMN'oTepi He BoaeTbcA 3aBaHTaknTn 0C Windows, 3anyctitb HP PC Hardware Diagnostics UEFI gns
LiarHOCTUKM HEeNonaaoK 06nagHaHHS.

BukopuctaHHs ineHTudikauinHoro koay HecnpasHocTi 06nagHaHHs B HP PC Hardware
Diagnostics UEFI

Konu HP PC Hardware Diagnostics UEFI BusiBnsie HecnpaBHiCTb, ANA YCYHEHHSA AKOI He06XifHa 3aMiHa
YCTATKYBAHHSA, reHepy€eTbCA 24-3HaUYHUN iaeHTUdIKaLIMHMIA Koa.

LLlo6 oTpumaTK ponoMory y BUpiLLeHHi NpobnemMu, BUKOHaNUTe HaBeAEeHi HUXYe fii.

A Bu6epitb 06patutbes B HP (38’a3aTnca 3 koMnawieto HP), npuiimMiTb yMoBu KoHiaeHuinHocTi HP Ta
BiflCKaHYWTe iAeHTUdiKaLiMHMIA KOO, HEeCNPABHOCTI, LLLO 3'ABUTbCA HA HACTYNHOMY eKpaHi, 32 L0NOMOror
MO6iNbHOro NPUCTPOHO. 3'ABUTLCSA CTOPiHKA CEPBICHOr0 LEHTPY Ta NiATPUMMKM KopucTysaudis HP. Monsa
ineHTMdiKauifnHOro Kogy HeCnpaBHOCTI M HOMEPa NPOAYKTY 3aN0BHATLCSA aBTOMAaTUYHO. [loTpumyinTecs
BKa3iBOK Ha eKpaHi.

—abo-—

3BepHiTbCA 0,0 CNY>K6M NiATPMMKM Ta HaaauTe iaeHTUPiKaLIMHWIA Koa HeCNPaBHOCTI.

B MPUMITKA. LLLo6 po3noyaTh 4iarHOCTUKY HAa KOMM'IOTEPI, LLLO TPAHCHOPMYETLCA, KOMM'HOTEP MAE
nepebyBaTu B peXXnUMi NOPTaTMBHOIO KOMMN'HOTEPA, @ TAKOX He06XiAHO BUKOPMCTOBYBATH Nig’ €eQHaHY
KnasiaTypy.

Y NMPUMITKA. SKLio HeO6XiAHO 3yNUHUTY 3anyLLLEHY AiarHOCTMKY, HATUCHITH KNaBiLuy esc.

3anyck HP PC Hardware Diagnostics UEFI

LLLo6 3anyctutn HP PC Hardware Diagnostics UEFI, BuKoHavTe HaBegeHi HUXye gii.
1. YBiMKHITb 260 nepe3aBaHTaXXTe KOMM'KOTEP, @ NOTIM LLUBMUAKO HATUCHITb KNaBilly esc.
2. HaTtucHiTb knasiwy f2.
Cuctema BIOS BMKOHAE NOLLYK 3aC06iB AiarHOCTMKM B TPbOX MiCLAX Y BKA3aHOMY HUXKYE NOPALKY.

a. Nigkntouyennin USB-Hocin

& MPUMITKA. BigomocTi wopo 3aBaHTaxeHHs HP PC Hardware Diagnostics UEFI Ha USB-Hociii auB.
y po3aini 3aBaHTaxkeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI Ha cTopiHLi 38.

6. XopcTkui guck

B. BIOS
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3. BigkpuBLuM 3aci6 giarHOCTMKKM, BU6EPITbL MOBY Ta TUN AiarHOCTUKK, AKY NOTPiOGHO BUKOHATH, i
[OTPUMYMTECS BKA3iBOK Ha eKpaHi.

3aBaHTaxeHHsA HP PC Hardware Diagnostics UEFI Ha USB-Hocii

MoxxnusicTb 3aBaHTaxkeHHs HP PC Hardware Diagnostics UEFI Ha USB-HoCi MOXXe BUABUTUCS KOPUMCHOHKO B
HaBeOeHuX Aani BunagKax.

e VY nonepenHbo iHCTanboBaHoMy 06pasi Hemae HP PC Hardware Diagnostics UEFI.
e BipcytHictb HP PC Hardware Diagnostics UEFI 8 po3gini HP Tool.

e [lowKoaXXeHHA XXOPCTKOro gucka.

B MPUMITKA. IHCTpyKUii wopo 3aBaHTaxeHHs HP PC Hardware Diagnostics UEFI HapatoTbes nuwe
QHINiNCbKOR MOBOH. [1N15 3aBaHTaXXeHHA Ta CTBOPEHHSA cepenosuula nigTpumku HP UEFI cnip
BUKOPUCTOBYBATU KOMN't0Tep i kepyBaHHAM OC Windows, OCKinbKK ANS 3aBaHTaXKeHHA [O0CTYMHI nuLle
dannu 3 po3LMPEHHSM exe.

3aBaHTaXxeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI
LLLo6 3aBaHTaxxuTh octaHHo Bepcito HP PC Hardware Diagnostics UEFI Ha USB-Hocil, BUKOHalTe HaBeAeHi
nani gii.

1. MMepeiaitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. Bino6pa3uTbea rosiosHa
ctopiHka HP PC Diagnostics.

2. Bubepitb nyHKT 3arpy3utb HP Diagnostics UEFI (3aBaHTaxxutn HP Diagnostics UEFI) i HaTUCHITD
3anyctutb (3anycTuth).

3aBaHTaxxeHHA HP PC Hardware Diagnostics UEFI 3 BukopucTaHHAM Ha3Bu ab0 HOMepa NpoAyKTY
(nuwe B pesakux mopensx)

HP PC Hardware Diagnostics UEFI moyHa 3aBaHTaxxuTu Ha USB-HOCil 32 Ha3B0t0 a0 HOMEPOM NPOAYKTY
(nuwe B peakux mogensx).

B/ MPUMITKA. [ns peskux Momeneii nporpamMHe 3abe3neyeHHs Heo6XiaHO 3aBaHTaXUTH Ha USB-Hocili i3
BMKOPUCTAHHAM Ha3Bu abo HOMepa NPOAYKTY.

1. MNepeipitb 3a nocunanHam http://www.hp.com/support.

2. BsepiTb Ha3By Ta HOMep NPOAYKTY, BUOEPiTb MOL4ENb KOMN'KOTEpaA 1 onepauiiHy cucTemy.

3. Y po3aini InarHoctuka ([iarHocTtrka) 4OTPUMYIATECA BKA3iBOK HA eKpaHi, 1106 BU6PATH 1 3aBAHTAXMUTH
Bepcito 3acoby aiarHoctuku UEFI, aka nigxoauTb onsa BKkasaHoi Moaeni komn'totepa.

BukopuctaHHa HanawTyBaHb Remote HP PC Hardware Diagnostics
UEFI (nuwe B neskux moaensx)

Remote HP PC Hardware Diagnostics UEFI — ue ¢pyHKuia mikponporpamu (BIOS), aka 3aBaHTaxye HP PC
Hardware Diagnostics UEFI Ha komn'toTep. Nicns uboro 3a il 40NOMOror Mo)KHa BUKOHYBATU AiarHOCTUKY
KOMIM'KOTEpPa Ta 3aBaHTa)KyBaTU OTPUMAHI pe3ynbTaTi Ha NonepeAHbO HANALITOBAaHWI cepBep.

LLlo6 oTpumaTtu gonatkosi BigomocTti npo Remote HP PC Hardware Diagnostics UEFI, nepeigitb Ha Be6-
cTOpiHKyY http://www.hp.com/go/techcenter/pcdiags i HaTucHiTb MogpobHee (JeTanbHilue).
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3asaHTaXeHHA Remote HP PC Hardware Diagnostics UEFI

3aci6 Remote HP PC Hardware Diagnostics UEFI Takox poctynHuiny surnapi danny SoftPaq, akuin moxHa
3aBaHTaXXUTU Ha cepsep.

3aBaHTaXXeHHA ocTaHHbOI Bepcii Remote HP PC Hardware Diagnostics UEFI

OcTaHHto Bepcito HP PC Hardware Diagnostics UEFI moxkHa 3aBaHTaxkutu Ha USB-Hocil.

1.

Mepeiaitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. Bino6pa3uTbca ronosHa
ctopiHka HP PC Diagnostics.

Bu6epitb nyHKT 3arpysutb Remote Diagnostics (3aBaHTaxuTu 3aci6 BigaaneHol 4iarHoCTUKM) i
HaTUCHITb 3anycTUTb (3anycTuTy).

3aBaHTaxkeHHa Remote HP PC Hardware Diagnostics UEFI 3 BukopucTaHHaM Ha3Bu abo HoMepa

NPOAYKTY

Remote HP PC Hardware Diagnostics UEFI Mo>xHa 3aBaHTa>KWUTK 3a Ha3BOH abo HOMepOM NPOAYKTY.

B MPUMITKA. [ns geakux Mofeneil nporpamMHe 3ab6e3neyeHHs Heo6XigHO 3aBaHTAXUTHU 3 BUKOPUCTAHHAM
Ha3Bu abo HoMepa NPOAYKTY.

1.
2.

Mepeiaitb 3a nocunaHHAm http://www.hp.com/support.

HatucHitb 3arpy3ka M0 u npaiteepos (3aBaHTaxeHHs 13 it ApaiBepis), BU6epITb CBili TUN MPOAYKTY, a
noTiM BKaXiTb iM’'A Ta HOMep NPOAYKTY B MO MOLLYKY, L0 Bifo6paxaTuMeTbCa Ha eKpaHi, BUbepiTbh
CBOH MoAesnb KOMM'KOTEPa, a NOTiM — onepawiiHy cucTemy.

V po3gaini AuarHocTuka ([iarHocTMKa) AOTPMMYITECA BKA3iBOK HA eKpaHi, LWo6 BM6paTH i 3aBaHTaXXUTH
Bepcito npoaykTy Bigaanenuit UEFI.

HanawTyBaHHsa napameTpie Remote HP PC Hardware Diagnostics UEFI

3a ponomoroto napametpa Remote HP PC Hardware Diagnostics B ytuniti Computer Setup (BIOS) MoXHa
BMKOHYBaTU HaBeAEHi HUXKYe HANaLLTYBaHHS.

VcTaHoBnoBaTH po3KNag AN 3anycky aBTOMATUYHOI AiarHOCTMKKU. [Tporpamy AiarHOCTUKM TaKoX MOXKHA
3anycTMTh 6e3nocepeiHbo B iHTEpakKTUBHOMY pexxuMmi, Bu6pasLum NyHKT BbinonHeHne Remote HP PC
Hardware Diagnostics (BukoHaHHs BigaaneHoi anapaTHoi giarHoctuku ana MK HP).

VKa3yBaTu po3TalLyBaHHA ANA 3aBaHTAXKEHHA 3ac06iB giarHocTuku. g dyHKLia Hapae noctyn oo
3aco6iB i3 Be6-canty HP abo cepeepa, W0 3a3ganeriab HAaNAWTOBAHO 415 BUKOPUCTAHHA. [N 3anycKy
OUCTaHLWHOI AiarHOCTMKM Ha LibOMY KOMI'HOTEpi He NoTpi6He 3BUYaiHe NnokKanbHe cxosuile (Hanpuknag,
>KOPCTKUI AMCK Yn npucTpin USB).

BusHauaTu po3TalLyBaHHA ANna 36epexxeHHs pe3ynbTaTiB nepeBipku. TakoX MOXKHA BCTAHOBUTH iM'A
KOpMCTYyBayva Ta Naposib, Ki BAKOPMCTOBYBAaTUMYTbCA A1 3aBAHTAXKEHHS.

Bipo6paxatu iHpopMaL,ito NPO CTaH BUKOHAHHA AiarHOCTUKK, IKY 6YN0 3anyLLLEHO paHille.

LLlo6 HanawTyBaTn napameTpu Remote HP PC Hardware Diagnostics UEFI, BukoHalTe HaBeaeHi HUXye gii.

1.

2.

VBIMKHIiTb a60 Nnepe3aBaHTaXKTe KOMN'OTep, a KONu Bif,06pasnTbcs norotun HP, HaTucHiTL Knasiwy 10,
w06 yeinTn go ytunitn Computer Setup (HanawTtysaHHa KoMm'loTepa).

Bu6epitb nyHkT Advanced ([oaatkoso), a notim — Settings (Mapametpu).

3aBaHTaxxeHHs Remote HP PC Hardware Diagnostics UEFI
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3. 3pob6iTb NOTPi6HI HANALLTYBaHHS.

4. Bwu6epitb Main (FonosHe), a notim Save Changes and Exit (36epertu 3miHu Ta BUITH), LLOG6 36eperTy
napameTpu.

3MiHKM 6y e 3aCTOCOBAHO Mic/A Nepe3aBaHTa)KeHHA KOMN'oTepa.
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9 PekomeHpauii LLo000 po60TH 3 KOMM'HOTEPOM,
perynapHoro o6cnyroByBaHHA Ta NiAroTOBKU
00 TPAHCNOPTYBaHHA

LloTpuMyiTecs HaBe4eHUX HUXKYEe peKoMeHaaLil, o6 3a6e3neunT BUCOKY NPOAYKTUBHICTL i [OBIrUA TEPMiH
cny>x6u kKomn'toTepa.

PekomeHpaLii 3 BAKOPUCTAHHA W perynspHoro o6cnyrosyBaHHSA

KomnaHis HP po3po6una HaBeOeHi HUK4Ye peKoMeHpaUii o1g HaneXXHOro HaCTPOKBaHHA M 06CNYroByBaHHA
KOMN'lOTepa Ta MOHITOpa.

36epirante KOMN'HOTEP Bi HAAMiIpHOI BONOrOCTi, NPAMOr0 COHAYHOrO CBiTNa M HAATO BUCOKUX 260
HU3bKUX TEMMepaTyp.

VcTaHoBNHOWTE KOMM'HOTEP Ha CTilMKY, PiBHY NOBEPXHH0. 3anuiuainTe npoMidkok y 10,2 cm (4 aroima) 3 ycix
BEHTUNbOBAHMUX 6OKIB KOMN'HOTEpa Ta Ha4 MOHITOPOM, LL,06 3a6e3ne4nTr HaneXxHy BEHTUNALIL.

Hikonu He 06MeXyiTe 40CTYN NOBITPA A0 KOMN'HOTEPa 610KYBaHHAM BEHTUNALIMHMX OTBOPIB abo
noBiTpo3abipHuKiB. He po3TaluoByiTe KnaeiaTypy 3i CKNaaeHnMuU Hixkkamm 6e3nocepeHbo 6ing
nepeaHbOi NaHesi KOMN'IOTEPA, OCKiNbKY Lie TaK0oX 06MeXYE NOTiK NOBITPS.

Hikonu He npautoiTe Ha KOMN'OTEPI 3i 3HATOH 3HIMHOK NAaHEeN 0 abo 3ac/iHKO rHi3Aa NNaTu
PO3LLMPEHHSA.

He cTaBTe KOMN'HOTEPM OAMH Ha ApYyrui abo ay>xxe 6nM3bKO OAMH [0 O4HOFO, W06 3ano06irTm B3aEMHOMY
BMN/IMBY LIUPKYHOKOYOro abo HarpitToro NoBiTps, IKe BUXOL4UTD i3 NPUCTPOIB.

AKLWL,0 cucTemMa ekcnyaTyBaTUMETbCSA B OKPEMOMY KOPNYCi, MOro Mae 6yTn 06nagHaHO BXigHMMMU Ta
BUXiLHUMMW BEHTUNALIMHUMM OTBOPAMM, i 0 HbOr0 MaE 6yTH 3aCTOCOBAHO PEKOMEeHAaLi 3 eKcnyaTauii.

He TpumaiTe pianHu nopsg i3 KNaBiaTypor Ta KOMMN'HOTEPOM.
Hikonu He 3akpuBaiTe BEHTUNALLIMHI 0TBOPM MOHITOPA 6y Ab-SKMMU MaTepianamu.

YcTaHOBITb 260 BBIMKHITb DYHKLT yNPaBRiHHA XXUBMNEHHAM (0,0 AKUX BXOAATL i CTaHW 0YiKYBaHHSA)
onepawiMHOi CMCTEMM Y/ IHLLOFO NPOrpamMHOro 3abesneyeHHs.

BumMukaliTe Komn'loTep, NepLu Hixk BAKOHATH HaBed,eHi HUXYe fil.

— Y pasi HeobXigHOCTi BUTPIiTb 30BHILLHIN KOPNYC KOMMN'KOTEpa M’KOH BOSTIOMOH TKaHWMHOH).

BukopucTaHHA 3ac06iB 419 YULLLEHHA MOXKe NPU3BECTU 4,0 BTPATU KONbOPY UM NOLUKOAKEHHSA
nokpuTTA. QUNCTbTE 30BHILLIHI NOBEPXHi KOMN'HOTEPA, AIKMX BU TOPKAETECA HAaMYacTiwe, 9K ONUCAHO B
po3aini OunwieHHa KoMmn'oTepa Bifg, 3abpyAHeHb Ha cTopiHui 42. Konu B4 BupganuTe 3abpyoHeHHs,
noBepxHi MoXKHa byae npogesiHdikysaTu. po Te, K 3an06irTv NOLMPEHHHO LWKigMBUX 6aKTepi i
BipyciB, AmB. y po3aini e3siHdekuia KoMmn'loTepa Ha CTopiHui 42.

— [epioanMyHO ounLLYITE BCi BEHTUMNSALIMHI OTBOPM Ha NaHenax KoMm'roTepa. HUTku, nun Ta iHwi

Yy>KOpigHi MaTepianu MoXyTb 3a6/10KyBaTH OTBOPM | 3aBaXkaTy BeHTUNSALLL.

PekomeHpauii wono po60TH 3 KOMM'KOTEPOM, PEryNAPHOro 06CNyroByBaHHA Ta NiAroTOBKMU 4,0 TPAHCMOPTYBaHHA
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OuMLLeHHA KOMM'OTEpa

Komn’toTep cnifg perynsipHo ounLLyBaTy Big, 3a6pyaHeHb, W06 BiH NpaLoBaB AkHaWKpaLle. Huxuye onucaxo,
AK 6e3neyYyHO 0YMLLYBaTH 30BHILLHI NOBEPXHi KOMM'KOTEpa.

OuMLLeHHA KOMM'HoTepa Bi4 3a6pyAHeHb

Huuye HaBeeHO peKOMeHAaL,i 040 TOro, K 04MLLYBaTH KOMM'KOTEP Bif, 3a6pyoHEHD.
1.  Tpu ouMLLLeHHi NOBEPXOHb HAAATHITbL 0HOPA30Bi PyKaBUUKK 3 NaTekcy (a6o HiTpuny, AKLLO0 HA NaTeKkC y
Bac anepria).

2. BuMkHiTb KOMM'HOTep. Big’eaHanTe kabenb XXUBMEHHA Ta iHLWI NiAKMOYEHi 30BHILLHI NPUCTPOI. BulMiTb
6aTapei 3 6e3npoB0oA0BOI KNaBiaTypu M iHLLIKUX NOAIGHMX NPUCTPOIB.

/N TOMEPEOXKEHHSA. VY >koaHOMY pasi He 0umLLyiiTe MPUCTPI, KO HOro BBIMKHEHO YW MiAKYEHOo 0
enekTpomepexi. IHakLe NpUCTpii MoXe 3n1amMaTMcb abo BpasuTK BAC €/IEKTPUYHUM CTPYMOM.

3. 3MouiTb BOOOH CepBeTKY 3 Mikpogibpu. BoHa Mae 6yTu BONOror, ane He MOKPOHO.

i BAX/IMBO. He BUKOPMCTOBYITE XOPCTKi TKAHUHM, TEKCTUMBHI Ta Naneposi pyLUHUKK. BOHU MOXYTb
NOLUKOANUTHN NOBEPXHHO.

4. 06epexHO NpOTPiTb BUPIb i330BHI BONOror CEpBETKOH.

i BAX/IMBO. Tpumaiite piguHu noaani Big Bupoby. CTexTe, W06 BONIOra He NOTpannAana B 0TBOPK.
AKW,0 pianMHa oNMHMTBLCA BCcepeauHi npuctpoto HP, BoHa MoXe 1oro nowkoauTu. He posnunioiTte pianHu
Ha NpUCTPiK. He BUKOPUCTOBYITE aep030/i, PO3UYMHHUKK, abpa3uBK 1 0UUCHI 3acobMu, AKi MiCTATb
nepekuc BOAHH abo Bif6intoBaYy: Taki 3ac06M MOXKYTb NOLLIKOOAUTU NOKPUTTS.

5.  MouHiTb i3 gucnnesn (AKLL0 BiH NOTpe6ye oumneHHA). 06epexxHo NpoTPiThb MOro, pyxakuu cepeeTky B
0OHOMY HanpaMKy (3ropu AoHM3y). HanpukiHLi ouncTiTh rHYYKi Kabeni ((kuBneHHs, Knasiatypu, USB
TOWLO).

6. He BMMKaWTe NpUCTPINA, NOKM BiH HE BUCOXHE NOBHICTHO MiCNS YMLLEHHS.
7. BuknpainTe pyKaBUYKM MiCNS KOXXHOIO YNLLLEHHS. Bigpasy MuiiTe pyku nicns 3HATTS pyKaBUYOK.

[ani ounCTiTb 30BHILLHI NOBEPXHi KOMN'OTEpa, AKUX BU TOPKAETECA HanYacTilwe, w06 3anobirTv NownpeHHo
LWKignMBux 6akTepin i BipyciB, 1K onucaHo B po3aini [e3iHdekLia KoMmn'toTepa Ha CTOpiHLi 42.

He3siHdekuina komn'toTepa

BcecBiTHA opranisalia oxopoHu 300pos’a (B003) pekoMeHAYe NicNnsA 0YMLLEHHA Ae3iHdiKyBaTU NOBEPXHi, 06
3an06irTm poO3MHOXKEHHHO LLKIANNBUX 6aKTepil i BIDYCHUM 3aXBOPHOBAHHAM AUXANbHUX LLNAXIB.

O4ynCTMBLUM 30BHILLHI NOBEPXHi KOMN'HOTEPa, IK ONMCAHO B po3aini OuuLleHHs koMn'toTepa Bif 3a6pyaHeHb
Ha CTOPiHLi 42, BU TaKOX MoXeTe npoaesiHdikyBaTu ix. HP pekomeHaye BuKopucToBYBaTH ANAa AesiHdeku;ii
po3BefeHui isonponinosuit cnupt (70% cnnpty, 30% Boau). Takuii aHTUCENTUYHMIA CNMUPTOBMIA PO3UMH
NpOAAETbCA B 6iNbLLOCTI MarasuHie.

Huxkue onucaHo, Ak npoaesiHdikyBaTH 30BHiLLHI MOBEPXHi KOMM'HOTEPa, AKMX BM TOPKAETECA HalvacTiLue.

1. HapardiTb 0AHOPa30Bi pyKaBMukK 3 natekcy (abo HITpUNy, AKLLIO Ha NaTeKC y Bac anepris).
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BuMKHITb KOMM'tOTEP. Big’eaHanTe Kabenb XMBNEHHSA Ta 30BHILWHI NPUCTPOI. BuimiTb 6aTapei 3
6e3npoB04,0BOI KNAaBiaTypy 1 iHWKUX NOAi6HUX NPUCTPOIB.

MNONEPEIKEHHSA. Y >kogHOMY pasi He o04uLLYyTe NPUCTPIN, KOIU MOro BBIMKHEHO YK MiAKMHYeHOo A0
enekTpomMepexi. IHakLLe NpUCTPi MoXe 3n1amMaTUCb abo BPa3UTH BAC eNIEKTPUYHUM CTPYMOM.

3MouiTb cepBeTKy 3 Mikpodi6pu cnupToBuM po3umHoM (70% isonponinosoro cnupty, 30% Boau). BoHa
Ma€ 6yT1 BONOrOt0, afie He MOKPOH.

MONEPEKEHHA. He BukopucToByiTe 6yab-aKi 3 TAKMX XiMiYHMX PEHOBUH ab0 6y Ab-AKi PO3UMHHUKMY,
AKi X MiCTATb, Y TOMY YACNi aep030/1bHi 3aC06M ANA YMLLIEHHA NOBePXOHb: BiA6intoBay, nepokcuam (y
TOMY YMCNi NepeKnc BOAHHD), aLLeTOH, aMiak, CupT eTUIOBUI, MeTuNeHxnopua abo 6yab-aki HadToBi
MmaTepianu, Taki 1K 6eH3uH, po34nHHUK hapbu, 6eH3on abo Tonyorn.

BAXJIMBO. He BMKOPUCTOBYITE XXOPCTKi TKAHWMHU, TEKCTUSIbHI Ta NanepoBi pyLLHUKU. BOHU MOXYTb
NOLLKOANUTHU NOBEPXHHO.

06epeXxHo NPOTPiTb BUPI6 i330BHI NONOror CepBETKOHO.

BAXJ/IMBO. TpumaiTe pignMHy nogani Big Bupoby. CtexTe, 06 BOMOra He NOTPansana B 0TBOPM.
AKW,0 pianMHa oNMHMTBLCA BCcepeauHi npuctpoto HP, BoHa MoXke 1oro nowkoauTu. He posnunioiTte pianHu
Ha NpUCTPin. He BUKOPUCTOBYIMTE aep030i, PO3UYMHHUKK, abpa3uBK 1 0UUCHI 3aco6Mu, AKi MiCTATb
nepekuc BOAHH abo Bif6intoBaYy: Taki 3ac06M MOXYTb NOLLIKOOAUTU NOKPUTTS.

MouHiTb i3 Aucnnes (AKwo BiH NoTpe6ye ounLLeHHSA). 06epexxHO NPOTPITb Oro, pyXxakuu CepBeTky B
0OHOMY HanpaMKy (3ropu AoHM3y). HanpukiHLi ouncTiTh rHYYKi Kabeni ((kuBneHHs, knasiatypu, USB
TOLLO).

He BMMKalTe NPUCTPIK, NOKM BiH HE BUCOXHE MOBHICTH).

BUKMHbTE pyKaBWMYKM Ta Biapasy BUMUITE PYKMU.

MigroToska 40 TPAHCNOPTYBaHHSA

Hw)kue HaBeAeHO Kinbka pekoMeHAaLin, ki rapaHTyoTb 6e3neky KOMM'HOTepa NpU NepeBe3eHHi.

X}

2L}

3pob6iTb pe3epBHY Konito painie Ha XXOPCTKOMY AMCKY M 3anNULLITh ii HA 30BHILLHIN NPUCTPIl 36epiraHHA
DaHux. MNepekoHanTecs, WO pe3epBHMI HOCIiM Nig Yac 36epiraHHA abo TPAHCNOPTYBAaHHA He 3a3HaE
BM/IMBY €NEKTPUYHUX 260 MarHiTHUX iMmnynbCis.

MPUMITKA. >KOpCTKMI OUCK aBTOMATMYHO 610KYETLCA NiCNIA BUMKHEHHS XXMB/TEHHA CUCTEMM.

Butarditb i 36epeXiTb yCi 3HiMHI HOCIT AaHuX.
BMMKHITb KOMN'HOTEP | 30BHILLHI MPUCTPOI.

Bip’'eqHalTe Kabenb XXMBNEHHS 3MIHHOTO CTPYMY Bifl PO3eTKU 3MiHHOr0 CTPYMy, a NOTIiM — Bifg,
KoMm'roTepa.

Bin’eqHanTe KOMNOHEHTM CUCTEMM Ta 30BHILLIHI TPUCTPOI Bif, BiANOBIAHMX AXXepen XUBMEHHS, a NoTiM —
Bi4 KOMN'tOTepa.

MPUMITKA. TMepekoHaunTecs, W0 BCi N1aTM HAAiIMHO 3a¢iKCOBaHO Y rHi3gax nnat, nepLu Hix
TPaHCMOPTYBATH KOMM'KOTEP.

MiarotoBka Ao TPaHCNOPTYBaHHA
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6. [1ns 3aXuCTy Bifg NOLWKOAXKEHb 3aNaKyMTe KOMMNOHEHTU CUCTEMM I 30BHILLIHI MPUCTPOI B OPUTiHaNbHI YK
€KBiBaNeHTHi NaKkyBasbHi MaTepianu.
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EnekTpocTaTUuHUM po3paa

EnekTpocTaTUYHUI pO3pAS — Le BUMBINbHEHHSA CTAaTUYHOT e/IeKTPUYHOT eHeprii NiJ Yac KOHTAKTY ABOX
06’eKTiB, HANPUKNAL YPAXKEHHS, AKe MOXXHA OTPMMATH, ioyUYM N0 KMNKUMY 1 Y39BLUUCL 32 MeTaneBy ABEPHY
PYUKY.

Po3psaa cTaTUYHOro CTpyMy Bif NanbLis abo iHWWUX eNeKTPOCTaTUYHUX NPOBIAHUKIB MOXXEe NOLWKOoAUTH
€NeKTPOHHI KOMMOHEHTH.

BAX/IMBO. LLo6 3MeHWNTM PU3UK NOLLIKOAXKEHHA KOMM'KOTEPa, NPUCTPORD A5 YUTAHHA AUCKIB abo BTpaTH
OaHuX, NnepernsaHbTe HaBe4eHi HUXKYe 3acTepeXeHHs.

e AKUWIO B iHCTPYKLIAX i3 BUOANEHHS Y4 BCTAHOB/IEHHS BKA3aHO BiAKHUYMTY KOMM'KOTEP Bif AXXepena
CTPYMy, CNOYATKY NepeKkoHanTecs, Lo Koro HaneXHo 3a3eMneHo.

e [lo BCTAHOBNEHHA TPUMANTE KOMMOHEHTY B CheLliaNibHUX KOHTeHepax, Lo 3aXMLatoTh Bifg
€NeKTPOCTaTUYHOro po3paay.

e  VHuKalTe [OTUKY [0 KOHTAKTIB, APOTIB i MikpocxeM. AKOMOra MeHLle TOPKanuTeCb eNeKTPOHHUX
KOMMOHEHTIB.

e BukopuctoByiTe HeHaMarHiyeHi iHCTPYMEHTH.

e [lepLu Hi>XX po3rnoYyaT pob0Ty 3 KOMNOHEHTAMM, 3HIMITb CTAaTUYHWUIA 3apAL, TOPKHYBLUMCb HedapboBaHOi
MeTaneBoi MNOBEPXHi.

e  BwitHATI KOMNOHEHTM 36epiranTe B KOHTEMHEPAX, 3AXULLEHUX Bif, €/IeKTPOCTAaTUKMU.

EnekTpocTaTUyHMI po3paa
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11 CneuianbHi MOXNUBOCTI

MeTa komnaHii HP — po3po6naTtu, BUroToBNATM Ta NPO4aBaTH NPOAYKTH, @ TAKOX HA4ABaTH NOCNYIU i
iHpopMaUito, AKMMK 3MOXKe CKOPUCTATUCA By Ab-XTO, HE3ANIEXHO Bif, MicLA PO3TaLLYBaHHSA, K OKPEMO, TaK i B
CKnagi BionosigHMX cneuianbHux 3acobis (npucTpois abo Nporpam) CTOPOHHIX PO3PO6HMUKIB.

HP Ta cneuianbHi MOXNUBOCTI

HP WiHUTb Pi3HOMAHITTS, IHKNHO3MBHICTb | BUCOKY AKICTb p06040ro Ta 0CO6MCTOr0 XUTTS, TOMY Lie BM/IMBAE
Ha BCe, LLI0 po6UTb HaLla KoMnaHisa. HP nparHe cTBOpUTH iHK/HO3UBHE CepeoBULLLE, IKE NOEOHYE N0OeN 3
yCbOro CBIiTY 33 ,ONOMOr0H TEXHOMOTiN.

Mowyk TexHonoriyHux 3aco6is, LLIO BiANOBIAalOTb BalLMM NOTPe6am

TexHonorii ;onomaratoTb 1I04AM NOBHICTH peanidyBaT cBiv noTeHuian. CnewuianbHi 3acobu ycyBatoTb
nepeLuKkoam Ta Aat0Tb 3MOrY BifIbHO NoYyBaTH cebe BAOMA, Ha poboTi 1y cycninbCTBi. BoHM ponomaratotb
NOBHOK MipOH BUKOPMCTOBYBATM I PO3LLMPHOBATU PYHKLiOHANbHI MOXNUBOCTI 0611aAHAHHA €/TEKTPOHHUX Ta
iHpOpMaUiNHUX TeEXHONOTIN.

Lonatkosy iHpopMauito auB. y po3aini Mowyk edbekTUBHUX cneLianbHUX 3ac06iB Ha cTopiHui 47.

30608B’sa3aHHA HP

KomnaHis HP nparHe cTBOprOBATM NPOAYKTHU 1 NOCNYrK, [OCTYMHI ANA noaemn 3 06MeXXeHMMU MOXK/TUBOCTAMM.
Mwu npauroeMo Hag TUM, 06 3a6e3MeYnTH piBHI MOXKIMBOCTI, i LIe AONOMAarae HaM 3po6uTH TeXHonorii
0OCTYMHMMU 09 BCiX.

MeTta HP — po3po6naTu, BUroTOBNATY TA BUNYCKATU HA PUHOK NPOAYKTU 1 MOCNYIU, AKUMU MOXYTb
edeKTUBHO KOPUCTYBATUCh YCi, 30KPEMA N0 AN 3 06MEXXEHUMU MOXKTMBOCTAMM, 33 [LONOMOrOH A,0MOMIXKHUX
NpuCTPOiB abo 6e3 HuX.

LLlo6 pocartv uboro, mu ctBopunu MoniTuky cnewianbHUX MOXNMBOCTEN, Aie ONUCAHO CiM HAUBAXXIUBILUMX
NYHKTIB, Ha AKi OPiEHTYETbCA KOMMNAHiA y CBOi po60oTi. Yci KepiBHMKK 11 npauiBHMku HP MatoTb nigTpuMyBaTu
OMMCaHi HUXKYe Lini Ta BOTPUMYBaTUCA NpoLenyp iX yNnpoBaA XeHHS BiANOBIAHO 40 CBOiX posiei i 060B’A3KiB.

e [igBnwmTH B KOMNaHii HP piBeHb 06i3HAHOCTI Npo Npo6nemu NAeN 3 06MeXXeHUMU MOXKTUBOCTAMM
Ta HaAaTV NpaLiBHUKaM 3HaHHS, He06XiaHi Ana po3po6ku, BUPOGHULTBA, BUNYCKY HA PUHOK | HAAAHHA
OOCTYNHUX NPOAYKTIB Ta NOCNYT.

e Po3p0o6uTH BKasiBKM LW0A0 CNeLianbHMX MOXK/TMBOCTEN MPOAYKTIB i NOC/Yr Ta 30608’43aTH rpynu 3
PO3p06KM NPOAYKTIB YNPOBAAKYBATH Lii BKA3iBKK, AKLLO0 Le € KOHKYPEHTOCMPOMOXXHUM | MOXXITMBUM i3
TEXHIYHOI Ta EKOHOMIYHOT TOYKM 30PY.

e 3anyyatu nogei 3 06MeXXeHMMU MOXTMBOCTAMM 10 CTBOPEHHSA BKa3iBOK LLLOAO0 CrewianbHUX
MOXX/IMBOCTEN, @ TAK0X [0 PO3p06KM Ta TeCTyBaHHA NPOAYKTIB i nocnyr.

e Po3p0o6naTv OKYMEHTH 3 NiATPMMKOO CreLiaibHUX MOXMBOCTEN | HaaaBaTH iHOpMaLUito Npo
npoaykTh Ta nocnyru HP kopuctyBayam y BocTynHin dpopmi.

e HanaroaXyBaTu 38’A3KM 3 NPOBiAHUMM NOCTavYanbHUKaMM cneLjianbHUX 3aco6iB i piLLeHb.
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e [liaTpMMyBaTK BHYTPILLUHI M 30BHILLHI AOCMiOKEHHA T PO3p0O6KM 3 METOH PO3BUTKY CneLiasibHUX 3ac06iB,
LLL0 BUKOPUCTOBYHOTLCA B NpoAyKTax i nocnyrax HP.

e [ligTpMMyBaTH 1 OHOBNOBATM rany3esi CTAH4APTM Ta BKA3iBKYM LLLOA0 CNeLiafibHUX MOXXTMBOCTEMN.

MixkHapoaHa acouiaLia ekcnepTiB 3i cnewuianbHux moxknusocTeii (IAAP)

Mi>kHapoaHa acouiiaLyia ekcnepTis 3i cnewianbHuX moxnueocTeid (International Association of Accessibility
Professionals, IAAP) — ue HekoMepLiiHa acouiallif, OpieHTOBaHa Ha NiaBULLLEHHSA 06i3HAHOCTI NPOo cneuianbHi
MO>XXIMBOCTI LUNAXOM Hanarop kKeHHA 3B8’'A3KiB, HABYAHHA Ta cepTudikauii. MeTa Ui€i opranisawii— gonomortu
eKcnepTamM y ranysi cnewianbHUX MOXK/TMBOCTEN [OCATTU Kap EPHUX YCNiXiB i AaTK NiANPUEMCTBAM MOXNUBICTb
edeKTUBHILLe iHTerpyBaTH cneLianbHi MOXNIUBOCTI Y CBOI MPOAYKTM Ta iHPPACTPYKTYPY.

KomnaHist HP € 3acHoBHMKOM IAAP. Pa3om 3 iHLWIMMK OpraHi3auiamm MM HamaraeMocs NPMBEPHYTH yBary
AKoMora 6inbLUOoT KiNnbKOCTi Ntoaen o cnelianbHUX MoxnueocTtei. Lie 30608’a3aHHa aonomarae HP gocartu
NocTaBNeHoi MeTU — po3pobNATH, BUrOTOBNATU Ta BUNYCKATU Ha PUHOK MPOAYKTH 1 NOCNYrU, AKUMU MOXYTb
edeKTUBHO KOPUCTYBATUCA NHOAN 3 06MEXXEHMMU MOXKITMBOCTAMM.

IAAP ponomarae 3s8M4aiiHuM NIOAAM, CTYAEHTaM i OpraHisaLisam no BCboMy CBIiTY 06MiHlOBaTUCA
3HAHHAM. fKLL0 BM baKaeTe 0TPMMATH A0L4ATKOBY iHOOPMaL,il0, NPUEQHATUCA 40 OHNAWH-CRINIbHOTH,
nianMcaTUcA Ha HOBUHM Ta Ai3HAaTUCA MPO YMOBM BCTYNY [,0 OPraHisaLii, nepenitb 3a NOCUNIAaHHAM
http://www.accessibilityassociation.org.

Mowyk epeKTUBHUX CneLianbHKX 3acobis

Vci, 30kpema nroam 3 06MeXKeHUMU MOXKITMBOCTAAMM Ta NIHOAMU MOXMONO0 BiKY, MOBUHHI MaTU MOXNUBICTb
cninkyBaTucs, BUpaXkatu cebe M 06MiHOBaTUCL iHPOPMaLLi€rO 3i CBITOM 33 [OMOMOroH Cy4aCHUX TEXHOOTIN.
HP nparHe nigBUWMTH piBeHb 06i3HAHOCTI NPO CnewianbHi MOXMBOCTI AK ycepeuHi KOMNaHii, Tak i cepeq
CBOIX KNI€EHTIB Ta NapTHepiB.

Pi3HOMaHITHI cneuianbHi 3acobu, Hanpuknag, BenuKi WpNATH, 9Ki Nerko YuTaTi, PyHKLiN po3ni3HaBaHHSA
ronocy, AKa [ae 3Mory KepyeaTu MPUCTPOEM 3a ALONOMOTOHO rof10CYy, @ TakoX iHLWi 3aco6bu, Lo fonoMaralTb y
NeBHUX CUTYaUiAX, NONerwyTb KOPUCTYBaHHA NnpoaykTamu HP. Ak Bu6paTtu Te, W0 Nigxoautb came Bam?

OujiHka noTpeb

TexHonorii JonomMaratoTb /TH0AMHI NOBHICTHO peanizyBaTty cBii noTeHuian. CneuianbHi 3acobu ycyBakoTb
nepeLLKoau Ta AatoTb 3MOrY BiNlbHO NoYyBaTH cebe BAOMa, Ha poboTi i y cycninbcTai. CneuianbHi 3acobum (C3)
J0MoMaraoTb NOBHOK MipOH BUKOPMCTOBYBATKM M PO3LLIMPHOBATU PYHKLIOHANbHI MOXMBOCTI 06Nn1aaHaHHA
€NeKTPOHHUX Ta iHPOPMaLINHUX TEXHONOTIN.

Bam [0CTYNHMI BENUKKUIA QCOPTUMEHT NPUCTPOIB, Y AIKUX BUKOPUCTOBYHOTLCA (3. 32 ;oNoMOroro crneuianbHoi
OLIiHKM BM 3MOXKEeTe NOPIBHATHU Pi3Hi NPOAYKTH, 3HAUTU NOTPi6HY iHPOpMaLito Ta BUGPATM HAMKPALLLE PiLLEHHS
ons cebe. daxiBui 3 ouiHOBaHHA NoTpe6 B (3 paHillie NpautoBany B 6aratbox ranysax: Le ileH3oBaHi abo
cepTudikoBaHi disioTepanesTH, ekcnepTy 3 peabinitauii, MOBNEHHEBUX NOPYLUEHDb TOLWO. [HLWI daxiBui TakoX
MOXYTb HalaT KOPUCHY iHDOPMaLLito, HaBiTb AKLLO He MaloTb NiLleH3il abo cepTugikaris. LL,o6 nepeBipuTH,
yu NigXxoamTb BaM axiBelb, 3anUTalTe MOro Npo A0CBIA, HABUYKM Ta BApTiCTb MOCNYT.

CneuianbHi MoXxnueocTi Ha npucTpoax HP

Ha cTopiHKax 3a UMMM NOCUMNAHHAMM HaBe[eHo iHPOPMaLLiFo NPO crnewjianbHi MOXMBOCTI Ta AOMOMIXKHI
TexHonorii (33 HafABHOCTI y BaLLiii KpaiHi UM perioHi), AKi BXoAATb 40 cknaay pisHux npoaykTis HP. Lii pecypcu
[O0MNOMOXYTb BaM BU6PATU KOHKPETHI cnevianbHi 3acobu Ta BUpo6y, LLLO HalbinbLue BaM NiaXxonoaTb.

e HP Aging & Accessibility. Mepeitaite Ha cTopiHKy http://www.hp.com i BBegiTb Accessibility
(cneuianbHi MoxnueocTi) y noni nowwyky. Bubepits Office of Aging and Accessibility (Odic cTapiHHa Ta
cnewianbHUX MOXNMBOCTEN).
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e Komn'totepu HP. 1na npoaykTis Windows nepeiaitb Ha cTopiHKy http://www.hp.com/support Ta BBefiTb
Windows Accessibility Options (CneuianbHi MmoxnusocTi Windows) y noni nowyky Search our
knowledge (Mowuyk y Hawwii 6i6nioTeLi 3HaHb). Y pesynbTaTax BU6EPITb BiANOBIAHY onepaLiiiHy cucTemy.

e MarasuH HP — nepudepiiHi npucTtpoi ansa npoaykTis HP. Mepeinaite Ha cTopiHKy http://store.hp.com,
Bu6epiTb Shop (Marasun), a notim — Monitors (MoHiTopu) a6o Accessories (Akcecyapwm).

LLLo6 pisHaTUCA 6inbLue Npo cnewianbHi MOXNUBOCTI Bawworo npuctpoto HP, auB. 38’930k 3i cny>k6010
NiATPUMKM Ha cTOPiHWi 50.

MocunaHHA Ha CanTM CTOPOHHIX NApTHEPIB | NOCTayanbHUKIB, AKi MOXYTb HaAaBaTH 40AATKOBY AOMOMOrY.

e BigomocrTi npo cneujanbHi MoxnusocTi Microsoft (Windows Ta Microsoft Office)

e BigomocTi npo cneujanbHi MoxanBocTi npoaykTis Google (Android, Chrome, Google Apps)

CraHpoapTv Ta 3aKOHO4aBCTBO

3aKkoHO4aBYi OpraHu KpaiH B yCbOMY CBiTi CTBOPHOHOTb aKTy, LLLO MAKOTb HA METi NOAINWATK A0CTYyN

nogen 3 06MexxeHMMU MOXK/TMBOCTAMM A0 NPOAYKTIB i nocnyr. Lli 3aKoHo4aBYi akTH iCTOPMYHO CTOCYHOTbCA
TenekoMyHikKauiiHux npoaykTie i nocnyr, MK Ta npuHTEpIB i3 NeBHUMK GYHKLIAMU KOMYHiKaLii 1 BigTBOPEHHS
Bif,€0, MOB’A3aHOI 3 HUMKU A,OKYMEHTaL,ii KOPUCTYBaYa, a TakoX CNy>X6 NiATPUMKM.

Cranpaptm

Papa 3i cneujianbHux 3acobis CLUA (US Access Board) po3po6una Po3ain 508 no ctaHaaprtis MonoxeHb

000 Aep>aBHuxX 3akynisenb (Federal Acquisition Regulation, FAR), 106 aatv 3mory niogam i3 disuuHnumm i
KOTHITUBHMMU BafiaMK, @ TaKOXX 06MEXKeHUMU MOXK/TMBOCTAAMM OPraHiB YyTTa OTPUMATU [OCTYN A0 iHbopMaL,i
Ta BUKOPUCTOBYBATH iHPOPMaLLIMHO-KOMYHiKaLiMHi TexHonorii (IKT).

Lli ctangapTi MicTATb TEXHIYHI KpUTepii Ans pisHUX TUNIB TEXHONOTIN, @ TAaKOXX BUMOTYM LLLOA0 NPOAYKTUBHOCTI,
L0 CTOCYHTbCA QYHKLiOHANbHMX MOXX/TMBOCTEN BignoBiaHMX NPoAYKTiB. [1eBHi KpuTepii cTocyoTbea
NporpamHoro 3abesneyeHHs 1 onepawyiHnx cucTeM, iHdopmadii Ta nporpam B IHTepHeTi, KOMN'OTepiB,
TeNnekoMyHiKaLuiMHUX NPOAYKTIB, Biaeo- 1 Meaiadainis, a TAKOXX aBTOHOMHUX 3aKPUTUX NPOAYKTIB.

Manpat 376 —EN 301 549

€sponericbkuii Coto3 po3po6bus ctaHpapT EN 301 549 y cknaai Mangata 376 ik Habip OHNaNH-iHCTPYMEeHTIB
ONA Dep>XXaBHUX 3aKyniBenb NPOAYKTIB Y CeKTOpi iHPOopMaLiiHO-KOMYHIKaLiIMHUX TEXHONOTIN. Y cTaHaapTi
BM3HAYEHO BMMOTM LLOA0 AOCTYNHOCTI NPOAYKTIB i nocnyr y cekTopi iHPpopMaLiHO-KOMYHIKaLiMHUX
TEXHOJOriM, @ TAKOX OMMCAHO NpPoLeAypy TeCTYBAHHSA Ta METO4,0/10TiT OLLIHKK BigNOBIiAHOCTI KOXHi BUMO3I.

KepiBHMLTBO i3 3a6e3neyeHHs fAocTynHocTi Be6-BMicTy (WCAG)

48

KepiBHULTBO i3 3a6e3neuyeHHA AocTynHocTi Be6-sMicTy (Web Content Accessibility Guidelines, WCAG) Big,
IHiuiaTMBK noninwenHs Be6-goctyny W3C (Web Accessibility Initiative, WAI) aonomarae Be6-gusaiiHepam i
PO3p0o6HMKAM CTBOPHOBATM CalTH, AKi KpaLLle BiAnoBsifakoTb NoTpe6am nofein 3 06MeXXeHMMU MOXIMBOCTAMU
Ta No4en NoXMnoro BiKy.

Y WCAG noHATTA AOCTYMNHOCTI 32CTOCOBYETLCA A0 BCiEl HU3KM Be6-BMicTy (TeKcT, 306paXkeHHs, ayaio Ta Biaeo)
i nporpam B IHTepHerTi. BignosigHictb Bumoram WCAG MoXXHa nerko BCTaHOBUTU. [0N0XXeHHA AOKYMEHTa
3p03yMini ¥ NPOCTi Yy BUKOPUCTaHHI Ta 3aNMLWa0Tb Be6-po3pobHMKaM NpocTip 4N BNpOBaAXXeHHS iHHOBALLN.
WCAG 2.0 Takox cxsaneHo Ak ISO/IEC 40500:2012.
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http://www.hp.com/support
http://store.hp.com
http://www.microsoft.com/enable
https://www.google.com/accessibility/
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/

YV WCAG noKknafHo po3rnsaarTbea npobnemu noctyny oo IHTepHeTty, 3 AKMMU CTUKAKTLCA NF0AMU 3
Bi3yanbHUMU, CTYX0BUMU, Gi3UYHUMM, KOTHITUBHUMM Ta HEBPOJIOTiYHMMM BaAaMM, @ TakKoX JIFOAU NOXUNOro
BiKYy 3 BianosigHUMK notpebamu. WCAG 2.0 MicTUTb ONMC XapaKTEPUCTUK OOCTYNHOrO BMICTY.

CnpurHATNMBICTb (HanpuKnag, HaBeAeHHA TeKCTOBUX ONKCIB A8 306paXkeHb, po3LWMGPOBOK ANA ayaio,
3a6e3neyeHHs BUCOKOT aAanTMBHOCTI Ta HANALWTYBaHHA KONbOPOBOro KOHTPACTY).

KeposaHicTb (3a6e3neyeHHsa gocTyny 3a A0NOMOroH KnasiaTypu, HaNaLWTYBaHHA KONTbOPOBOro
KOHTPACTYy, Yacy BBeAeHHA, 3ano6iraHHa yMoBaM, LLLO CMPUUYUHAIOTb NPUCTYMK, @ TaKOX NiATPUMKA
HaBiraLinHUX PYHKLIN).

3po3yMinicTb (BupilieHHA Npo6ieM i3 UNTabenbHICTIO Ta NPOrHO30BaHUM BBeAEHHAM TeKCTY, A0MNoMOora
nif yac BBefieHHS).

HapiViHicTb (BupilLieHHA npo6neM i3 CyMiCHICTIO 3a ,ONOMOroH0 cneLiasibHUX 3aco6iB).

33aKOHO4,aBCTBO Ta HOPMATUBHI aKTU

MuTaHHA BoCTYNHOCTI iHPOPMAUIMHUX TEXHOOrIiM Ta iHdopMaLii HabyBa€e BCe 6inNbLIOro 3aKOHO4ABYOMO
3Ha4YeHHsA. HuXkye HaBegeHO NOCMMAHHA HA OCHOBHI 3aKOHOA4ABYiI aKTH, NpaBuna Ta CTaHOapTU.

CnonyyeHi LWTatn AMepuku

KaHapga
€spona

AscTtpanis

KopucHi pecypcu Ta nOCMNaHHA 3 iHOOPMaLLiEr MPO AOCTYMHICTb

Lli opraHi3auii, yctaHoBM Ta pecypcy MOXYTb MaTh iHPOpPMaLL,ito LW,040 BaL, 340P0B’A 1 06MeXXeHb, MOB’'A3aHUX
i3 BikOM.

B/ MPUMITKA. Lle He noBHui cnucok. Lii opranisauii HaBegeHo nuwe ans aosiaku. Komnatis HP He
BignoBiaanbHa 3a iHpopMaLito abo KOHTAKTH, AKi BU MOXKeTe 3HaUTH B IHTepHeTi. 3ralyBaHHSA Ha Uik
CTOPiHL,i He 03HayYaE NiATPUMKY 3 60Ky HP.

OpraHi3auii

MepepaxoBaHi HUXXYe opraHi3auii, K i 6araTo iHWKX, HaaaTb iIHGOPMaLLi0 NPO BagM 300POB’S 1 06MeXXeHHS,
NOB’AI3aHi 3 BiKOM.

AmepuKaHCcbKa acouiallif noaen 3 o6mMexxeHumMn moxxnusoctamu (American Association of People with
Disabilities, AAPD)

Acoujauia nporpam i3 po3po6ku cneuianbHuX 3acobis (Association of Assistive Technology Act Programs,
ATAP)

AmMepuKaHcbKa acouiauis noaei i3 Bagamu cnyxy (Hearing Loss Association of America, HLAA)

LleHTp 3 iHdOpMaLiMHO-TeXHiYHOT gonomMoru Ta HaB4aHHA (Information Technology Technical Assistance
and Training Center, ITTATC)

Lighthouse International

HauioHanbHa acouiauifa rnyxux (National Association of the Deaf)
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HauioHanbHa dpepgepauia cninux (National Federation of the Blind)

e ToBapMCTBO 3 HaJaHHA peabiniTauiiHMx nocnyr i cneuianbHUX 3aco6is MisHiyHoT AMepuku (Rehabilitation
Engineering & Assistive Technology Society of North America, RESNA)
e Kopnopauis 3 HagaHHA TeNeKOMYHIKaLIMHUX NOCNYr 4N NH0AEN, L0 He YYoTb, | NHaeN i3 BagamMm Clyxy
(Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)
e [HiuiaTmea 3 noninwexHs se6-goctyny W3C (W3C Web Accessibility Initiative, WAI)
HaBuanbHi 3aknagu

baraTo HaBYanbHUX 3aKnanis, 30KkpeMa HaBeAeHi HUXKYe, HaAaTb iHPOpMaLio NPo Baau 340POB’'A |
06MexXeHHS, NoB’A3aHi 3 BiKOM.

e VuiBepcutet wraty KanidopHis, HopTpiax, LleHTp i3 nuTaHb o6MexxeHux moxnusoctei (California State
University, Northridge, CSUN)
e VHiBepcuteT BickoHcuHy B MegicoHi, Trace Center
e VHiBepcuTeT WwTaTy MiHHECOTa, Nporpama 3 NOLUMPEHHSN AOCTYNHOCTI KOMN' HOTEPHUX TEXHOSOTIN
IHwWi pecypcu

baraTto pecypcis, 30kpemMa HaBeLeHi HUXKYe, HaAarTb iHDOpMaL,io NPo Baay 300P0B’A 1 06MEXEHHS,
NoB’A13aHi 3 BiKOM.

Mporpama HapaHHA TEXHIYHOT LONOMOrK Bi4MNOBIAHO 0,0 3aKOHY NPO 3aXMCT Npas rpomagsaH CLLA 3
o6mexeHuMu moxnusoctamu (Americans with Disabilities Act, ADA)

Mepexa ILO Global Business and Disability Network

EnableMart

EBponeiicbKuit GOpyM i3 NUTaHb 06MexeHnx MoxxnmsocTel (European Disability Forum)
Mepexa Job Accommodation Network

Microsoft Enable

NocunaHHA HP

HaBepeHi HMX4Ye nocunaHHa Ha pecypcu HP MictaTb iHdopMaito Wwono0 Bag 300p0B’s i 06MeXeHb,
NOB’A3aHMX i3 BIKOM.

MNocibHUK i3 TexHiku 6e3neku Ta 3abe3neyeHHs 3py4HOCTi KopucTyBaHHA HP

MNpopaxi HP B nep>xaBHOMY CEKTOPI

3B’A130K 3i CNy>K6010 NigTPUMKH

KomnaHis HP nponoHye KnieHTaM 3 06MeXXeHUMU MOXNMBOCTAMU TEXHIYHY NiATPUMKY Ta fOMNOMOTY Y
BMKOPMCTaHHI cnewjianbHUX MOXXIMBOCTEN.
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Ef MPUMITKA. MigTpMMKa AOCTYMHA NULLE aHTNIACbKOK MOBOHD.

KnieHTaMm, y SKUX BUHUKIM 3aNUTAHHSA LLIOA0 TEXHIYHOI NigTPUMKM 260 cnevlianbHMX MOXK/TMBOCTEN
npopykTis HP, ane BOHN MatoTb Bagu CyXy Yu He YyHOTb:
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http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/

— 3BepTamnTeca 3a HomepoM (877) 656-7058 i3 noHefinka no n'aTHML0 3 06:00 oo 21:00 3a
NiBHIYHOAMEPMKAHCbKUM FipCbKMM YacoM 3a aonomoroto npuctpoto TRS/VRS/WebCapTel.

e KnieHTaM 3 iHLWIMMKM 06MEXXEHMMU MOXKITMBOCTAMM Ta KMIEHTAM NOXUOrO BiKY, IKi MAKOTb MUTAHHA 040
TeXHIYHOI NiagTPMMKM 260 cnewjianbHUX MoXNMBoCTen npoaykTie HP:

— 3BepTamnTeca 3a Homepom (888) 259-5707 i3 noHeAinka no n'aTHML0 3 06:00 go 21:00 3a
NiBHIYHOAMEPUKAHCbKMM FPCbKUM YacoM.
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